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Dear
Transitional
Letter Carrier,

| welcome you to your job as a city delivery
letter carrier, and to membership in the National
Association of Letter Carriers. You have joined the
most respected and effective union in America.

NALC represents all city letter carriers, includ-
ing TEs. That’s why we created this Testing Guide, to
help TEs learn about Exam 473 and practice their

testing skills. We encourage you to take the practice
tests and speak with other members about their
experience with Exam 473.

We hope to see you join the career workforce,
and gain all the benefits NALC has fought to achieve
over the years. Good luck, and once again, welcome
to NALC.

Sincerely,

WMUII.M

William H. Young
President




Instructor’s Guide

NALC Testing Guide for Transitional Letter Carriers

This brief Instructor’s Guide is intended for NALC branch officers and others who wish
to help transitional letter carriers prepare for the Letter Carrier Exam 473. It is the instructor’s
companion to the publication Workbook—NALC Testing Guide for Transitional Letter Carriers.

The guide contains a brief teaching outlinewhich includes a timeline and suggestions
for teaching a session about the Exam 473 for transitional letter carriers. Answer sheets for
the Workbook's two practice exams are on pages 4 and 5.

TEs and the Future of NALC

Transitional letter carriers represent the future of NALC. They are the new employees
who hope to transition to career status one day. They are also members and future union activists
who will keep NALC strong in the years to come.

In the 2006-2011 National Agreement, NALC negotiated with the Postal Service to
eliminate the “casual employee” category and substitute higher-paid, bargaining unit transitional
employees (TEs). Although TEs do not enjoy career benefits, they do enjoy union representation.

NALC can help TEs by helping them prepare for Letter Carriers Exam 473, the entrance
exam that individuals must pass to be hired as career letter carriers. With this instructor’s guide
and the Workbook, branches can easily run a practice exam session to familiarize TEs with the
testing process. We cannot guarantee them a higher score, but we can help them learn about the
test, get comfortable with it, and help them practice the skills it measures.

Preparing to Teach a Practice Exam Session

Read the Workbook. To prepare in advance, an instructor’s first task is to read the
Workbook carefully. The Workbook explains the structure of the Exam 473, the different testing
segments, and the timing and scoring for each. It also explains very briefly about the Postal
Service’s hiring register, veterans’ preference points, and other criteria the Postal Service
considers when it hires a career letter carrier.

Most important, the Workbook contains two practice exams which closely resemble the
actual Exam 473. One exception: There are no practice questions for Part D, Personal
Characteristics and Experience Inventory. It is unknown exactly what this part measures or how
the Postal Service uses it in hiring. So, as explained in the Workbook, we have not included
practice questions for Part D.

Schedule and arrange the Setting. The branch should advertise a practice exam session
widely and try to obtain commitments to attend from transitional letter carriers. Print flyers for
stewards to distribute, and announce the session at meetings and in the branch newsletter. It also
may help to offer snacks and refreshments.
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Branch officers. Key branch officers should come to the training. They can welcome
the TEs and tell them NALC intends to help them throughout their careers as letter carriers. They
can also provide tips on the memory techniques they used to pass the exam.

The room. Every training session requires a room of sufficient size and comfortable
seating for participants. In this case, each participant will also need sharpened pencils and a solid
surface for writing on the answer sheets. If the room does not have a wall clock, bring one;
participants will need to watch the time during practice tests.

Timing. You probably will need about two hours to welcome participants, introduce
branch officers, discuss the testing process, administer a practice exam, hand out the answers,
answer any questions, and wrap up. Testing times for the four scored portions of the exam total
39 minutes; some sections also have short practice sessions that are not scored.

Materials and media. Make sure you have enough copies of the Workbook and
photocopies of the Answer Sheet for distributing to participants after they take the practice test.
If you plan to project slides or use flip charts, check your equipment well before you start.

Forms 1187. The training may attract TES who have not yet joined NALC—even if your
announcements make clear it is for members only. If so, you’ll want to have 1187s for them to
sign at the door.

Sample Training Agenda

A sample training agenda appears on the next page. You can adapt to your particular
needs, of course. For example, you could conduct Practice Exam 1 in an evening class, and
recommend that TEs take the second practice exam at home on their own. Or you could run two
classes, one for each Practice Exam.
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SAMPLE TRAINING AGENDA

Item Description

Time (minutes)

Welcome, introductions | Instructor introduces him or herself, introduces
the topic, welcomes TEs, introduces branch
officers.

5

Branch officer welcome | Officer welcomes TEs, talks about NALC, how
the union fights for all letter carriers, and how
TEs represent the future of NALC and USPS.

10

Warmup discussion Instructor asks participants to introduce
themselves—telling at least their names and
where they’ve been working as TEs. Instructor
may wish to draw participants out, asking, for
example, where each person worked before the
Postal Service, or what it will mean to him or
her to gain career status.

Instructor emphasizes that NALC hopes to see
all TEs gain career status and full benefits.

15

Introduction to Instructor hands out the Workbook and talks
Exam 473 participants through the material, explaining
the Exam 473, the register, and the Postal
Service’s hiring process.

15

Practice Exam Instructor leads participants through the
practice test, simulating the actual exam by
enforcing time limits, etc.

65

Answers & discussion Instructor hands out photocopies of the correct
answer sheet, asks participants how they
scored.

Wrap-up Instructor encourages TEs to practice
more—do the second practice exam at home,
purchase a book of additional exams, etc.

Instructor explains how TEs can ask to take the
Exam 473, offers NALC’s help if needed,
thanks participants, and wishes them well on
the test.
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Answers to
Practice Exam 1

When taking the real exam, you will use both sides of the answer sheet, completing personal infor-
mation on the front side and marking answers on the bottom of the first side and on the back. On this

practice answer sheet, mark all answers on this side.

Part A - Address Checking
1@BOD 11AOE@DO 21 @O0 II@BPOD 1HOBOD 510@0O0O0
200D 127@BOO 20 2@BOD® 20O 2@B®OO
I®EeD 13O®EO® B @®BOD BOGOD B3O®>@OD 530 @D
1 0@ 1480 24 OE®O@ BA®E@D 4 O@OD 50 @D
538D 1500@O0 5 O@ODO B OBE®O@® 55 OO 55 ®B®O@
6 O@OD 16 @BOD 26 OD@OD BOB®O® 6 DBGO® 56 DB®O@
7TOBOD 17OE@D 7 @O WOE@D 7 OEO@® 57 @D
s @BOD 18AOEO® 82O®BO@ 3BAOGOD B B®BOD 58BO@
I®®O@ 190@OD 298D V@BOD H@BEOD 59 @O
10WeOEGD 20@BOD IEB®O® WBBOD 50 @B®OO 60 ®dB®O @
Part B - Forms Completion
1000 6 ODBE@®D 11TO@ODO 16AOEO® 21080 6O®BE®O@®
26O 7TO@OD 126EO® 17OEGD 280 27®@OD
I®ED LEOIG] JO) 13@BEOO 18AOE@GD 22®®0@ 28 @®BOD
1500 1I®®O@ 141080 19O®O® 24 >@OD 298D
508D 10WOEGD 150@OD 20@BOD BsO®EO® IW@BPOD
Part C - Coding and Memory
Coding Section Memory Section
100 ® 13@B®ODO B OEO@® 7 BBEOD LENEIG ) 61 @OD
2OBE®O@® 14180 6 @BOD BOBO® 50 dB®O @ 62 D@D
3I®EeD IEEIG) o) 7 O@OD V@BOD 51 @BOO 63 O@OD
1 O@ODO 16AOEO® BOBBO@G WwWAEO® 200@ 64 DEBO®
5 @BOD 17@B®ODO ENEIG 10)) ARG J0)) 8380BOC® 656 D@D
6AABO® 18 O@OD IW@BOD 72@®B®OO 54 D@D 66 DB @D
TOEGD 190@OD IAOB®O® BOEGD 55 @B®OO 67 OB®O@®
s @BOD 20@BODO 200D 1“1 @BOD 56 HE® @D 68 O@OD
I@BOD® BEGIGOIG) BVBBEBOD L @BOD 57@BODO 69 D@D
MWeOEO® 2®B®O® MBd®E®O® LRG0 580BO@ UENIGIO)Y ]
11O®@OD BO@ODO BF@BEOD 7O®EO® 50 d2®0C®@ 1TeO®O®
120@OD 240D 38 DE@®D B B®BEOD 60 @B®OD 200800
Part D - Personal Characteristics and Experience Inventory
On the actual exam you would mark answers to the Personal Characteristics and Experience Inventory. This
practice exam does not contain practice questions on that subject.
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Answers to
Practice Exam 2

When taking the real exam, you will use both sides of the answer sheet, completing personal infor-
mation on the front side and marking answers on the bottom of the first side and on the back. On this

practice answer sheet, mark all answers on this side.

Part A - Address Checking
1@BOD 11@BOO 210080 II@BPOD 1HAOB®O® 510080
200D 1200 2@B®OO 2@BOD® 2®BO® 20B®0@
s®®Oe 13OEGD B @®BOD BOGOD LB@BOD 5830B®0C@
150D 141 @BOD 2 @BODO 1BA®EBO® 4 O@OD 5 >@OD
5®®0C@ 5BO@® B O®E®O@® B O@OD L @BOOD 5 @D
6 OE®®D 16 @O 6 OBO@® 3OBOD 46 D@OD 56 D@D
7TOBOD 170@OD® OO @® WOBOD 7 0@OO 57 @O0
s @BOD 18AOEO® 8OEG@D BAOEGD B B®BOD 58BO@
I0@OD 190@OD 29®@OD /OE@D H@BEOD 59 @D
10W0OEO® 20O WBBOD WBBOD 50 @B®OO 60 @B®OD
Part B - Forms Completion
1@B®OO 6 ODBE@®D 1M1TAOAEO® 16 @OD 21 @O0 6O®BE®O@®
20D TOEO® 127@BOD 17O®O® 2®0@ 7®E@D
3I®@OD sOB®O® 13O 18AOEO@® 2@®@BOD OGO
1 @BOD I@BOD 141O®E0O® 19@BODO 24 ®®E0@ 298D
5OE®O@® 10WOEGD 15®EO® 20®BO@® 5O@OD IOEGD
Part C - Coding and Memory
Coding Section Memory Section
10680 13@B®ODO OO0 ITA®E@D H@BEOD 61 @BEOD
2@BOD® 11 @O 6 O@OD BB®BEOD 50 dB®O @ 62 D@D
3IO@OD 150800 7 @O VOGO D 51O @0O 63 O@OD
100 ICEIG) o) BOBBO@G HWBBOD 520@OO 64 @BEOD
5 3d®0@ 17@B®ODO 29>@OD 1HAO®B®O® 530E@®D 656 DB®O®
c@BOD 18OE@GD KNG JO) 28D 54 O@OD 66 DB @D
TOEGD 19@BOD SEIG) 10) BOGOD 55 @B®OO 67 DE®@D
8 O@OD 2000 2@BE®OO 4 O@OD 56 D@ OO 68 O@OD
I@BOD® BEGIGOIG) BOGOD L @BOD 57T®@EO0O@® 69 D@D
10WO@OD 2000 OGO w6 OE®O@® 580BO@ NT@B®OO
11A®E®O® B®EG®D BOEO® 17@BODO 50 D@OD 1TeO®O®
120308 24 A>@OD 36 OD@OD B8AOEG®D 60 @B®OD 200800
Part D - Personal Characteristics and Experience Inventory
On the actual exam you would mark answers to the Personal Characteristics and Experience Inventory. This
practice exam does not contain practice questions on that subject.
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Workbook

NALC Testing Guide for Transitional Letter Carriers

INTRODUCTION
Do you want to move up from transitional status to a career letter carrier position?

If so, NALC wants to help. Our goal is to help transitional letter carriers to move from
transitional to career—and gain all the benefits that come with career employment.

Your first step is to take the Postal Exam 473. Once you pass the exam, you can have
your name placed on the register.

NALC created this testing guide to help TEs come to the exam prepared. Reading this
guide and using it to practice taking exam questions is no guarantee, of course. We cannot
promise you will pass the exam, or guarantee a higher score.

But getting familiar with the test, and practicing the skills it measures, can help. In an old
joke, a New Yorker is approached on the street in Manhattan, and asked, “Pardon me sir, but
how do I get to Carnegie Hall?” He replies, “Practice, practice, practice.”

How to Apply to Take the 473 Exam

Under NALC’s National Agreement, a transitional employee who has completed 180
days of postal employment and who is still on the USPS rolls may request to take the extrance
examination for a career city letter carrier position. You make the request to your local USPS
personnel office. Management has promised to give the test to eligible TEs at least once per
calendar quarter.

Reasonable accommodation. The Postal Service considers requests for reasonable
accommodations by qualified job applicants with disabilities on a case-by-case basis. If you need
a reasonable accommodation, promptly notify the contact person identified in the test scheduling
materials.

What Exam 473 is All About

Exam 473 tests for two different things. The first three parts test for aptitudes—certain
mental skills or capabilities—that relate to letter carrier work. The aptitudes measured include:

. Distinguishing one address from another,

. Remembering individual addresses,

. Memorizing ranges of numerical addresses, and
. Completing different kinds of forms.
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The fourth part of the test measures personal characteristics and experience. This guide
does not contain practice materials on the personal characteristics and experience portion of
Exam 473. The Postal Service has not revealed what this section attempts to measure. It seems
likely the Postal Service is attempting to quantify such “good worker” qualities as consistency,
responsibility, respect for authority, and flexibility. But this is just a guess.

Passing Scores and Ratings
Passing score. Passing test scores range from 70 to 100 and are called the basic rating.

Veterans’ Preference. Under the Veterans’ Preference Act of 1944, certain military veter-
ans known as “preference eligibles” receive additional advantages when seeking federal and postal
employment. The category is defined by Congress. It includes veterans who served during cer-
tain periods or in particular military campaigns, certain disabled veterans, and some family
members of disabled or deceased veterans.

Preference eligible entitlements can include:

. Addition of either 5 or 10 points to competitive test scores, and
. Priority in selection decisions and an opportunity to compete in exams not open to the
general public.

If a job applicant is entitled to added points under the Veterans’ Preference Act, these are
added to the test score and the total is called the final rating. For applicants not entitled to
veterans’ preference, the basic and final ratings are the same.

When You Qualify on Test 473—The Register

A passing score on test 473 qualifies you to continue in the hiring process but does not
guarantee employment with the Postal Service. If you qualify, USPS lists your name on an
entrance register, along with other applicants who passed the test.

By law, disabled veterans with passing scores are listed at the top of the register. All
other veterans’ preference applicants and nonpreference applicants are listed in descending order
of their final ratings. Veterans’ preference applicants are listed ahead of nonpreference
applicants with the same final rating.

Additional Requirements
When the Postal Service has an opening for a career letter carrier, it goes to the top of the

register to select candidates for the position. Besides the final rating, applicants must meet
certain additional criteria to continue in the hiring process:

. Age—18 years old at the time of appointment or 16 years old with a high school diploma.
. Citizenship—U.S. citizens or permanent resident aliens.
. Basic competency in speaking and reading English.
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. Selective Service—Males born after December 31, 1959, must be registered with the
Selective Service System when they reach their 18th birthdays.
. Drug screen.

The Postal Service also screens applicants for suitability, looking at such factors as:

. Driving record—City carrier applicants must have a current, valid state driver’s license, a
safe driving record, and at least two years of documented driving experience.

. Review of employment history.

. Review of military history, if applicable.

. Criminal records check.

What to do before taking the test

NALC suggests that you do the following before taking the test:

. Get a good night’s sleep. To be rested and prepared, it is important to get adequate sleep
the night before you take the test.

. Eat a light, nutritious meal. Although you may be a bit nervous before leaving to take the
test, it is important to eat a light and nutritious meal. By doing so, you will increase your
energy level.

. Review directions to the test site, and double-check the time of the test.

(continued on next page)
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TAKING TEST 473

Four parts. Test 473 has 4 parts—A, B, C and D. Since Part C is divided into 2
segments, there are 5 timed test periods. This table describes the test parts and for each, the
testing time, number of items, and subject matter covered. All of the questions are multiple-
choice; the possible answers are A, B, C, or D.

1 8 Number [ Time 4 Subject Matter
. Test Part I of Items I Allowed I Covered

Part A 60 1 mi Determine whether two
Address Checking min. addresses are the same.

Part B 30 15 mi Identify information for

Forms Completion min. correctly completing forms.
Part C 36 6 mi Identify the correct code to
Section 1 — Coding min. assign for an address.

Part C 36 7 mi Memorize codes to be assigned
Section 2 — Memory min. to a range of addresses.

Part D . .

Personal Characteristics 236 0 min. | Graracteristos and experionce
and Experience Inventory P '

One part at a time. When you take the actual test, an examiner provides instructions for
completing each part. You will work on one part at a time. If you finish a part of the test before
time is called, you may not return to previous parts or work on the next one.

Scoring

Test 473 is scored on a 0 to 100 scale. Each part of the test is scored separately. The
four scores for Parts A, B, C, and D are combined according to a secret formula to determine the
final score.

. Part A—Address Checking. Part A has 60 items. In Part A the Postal Service counts
your total correct answers, minus one-third of a point for each incorrect answer. So if
you really have no idea how to answer a question, leave it blank. But you may wish to
guess if you can narrow your risk by eliminating some choices as definitely wrong.

Scoring example: Say you mark 50 items correctly in Part A, 6 incorrectly, and
leave 4 blank. Your correct total of 50, minus 6 x 1/3 (or 2), equals your final score
of 48.

. Part B—Forms Completion. Part B has 30 items. It is scored based only on the number
of correct answers—there is no deduction for wrong answers. So you should answer
every question in Part B even if you have to guess. If you run out of time and have, say, 8
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questions left and only 15 seconds to answer them, you should guess on the rest.
Statistically, it is probably best to choose the same letter for all the guessed answers. Law
students facing the bar exam are commonly advised that if they run out of time, they
should choose all Bs or Cs for the rest of their answers.

Scoring example: Say you mark 24 items in Part B correctly, 5 incorrectly, and
leave the last item blank. Your score is 24. (You should have guessed on the last
item—you had a one-in-four chance of getting another point.)

Part C—Coding and Memory. Part C has 72 items. This part is scored just like Part A;
your total score is the number of items marked correctly, minus one-third of a point for
each incorrect answer. So it is better to leave an answer blank than to make a wild guess.
If you can eliminate some choices, you may wish to guess.

Scoring example: Say you mark 66 items correctly in Part A, mark 3 items
incorrectly, and leave 3 blank. Your correct total of 66, minus 3 x 1/3 (or 1), equals
your final score of 65.

Part D—Personal Characteristics and Experience Inventory. Part D has 256 items.
As noted, Part D measures personal characteristics and experiences. This guide contains
no practice materials for Part D. Instead, we recommend that you answer the questions
truthfully, keeping in mind that the Postal Service is probably looking for consistent,
responsible, respectful, and cooperative employees. How the Postal Service interprets
your answers, and the weight it gives to this part in your final score, are unknown.
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Part A - Address Checking

In Part A of the exam, you will have 11 minutes to answer 60 questions. In each question, you
compare a correct address and ZIP code with another address and ZIP code.

See the sample questions below. A Correct List of addresses and ZIP codes appears on the
left, and a List To Be Checked on the right. Your task is to check for any errors (mismatches)
in the List To Be Checked.

Above the two lists, your answer choices appear in boxes:

B A. No Errors. Answer A if the two addresses and ZIP codes match exactly.
B B. Address Only. Answer B if there is an error in the address but not the ZIP code.
B C. ZIP Code Only. Answer C if there is an error in the ZIP code but not the address.

B D. Both. Answer D if there are errors in both the address and ZIP code.

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List To Be Checked
Address ZIP Code Address ZIP Code
1. [y 5 é'::gp court 70032-5544 8% g e”:]“e‘? Sourt 70032-5444

Question 1: The answer is C, because there is an error in the ZIP code but not the
address in the List To Be Checked.

Question 2: The answer is D, because there are errors in both the address and ZIP
code at right.

Time Limit: 11 minutes
Items: 60

Scoring: In Part A the Postal Service counts your total correct answers, minus one-third of a
point for each incorrect answer. So if you really have no idea how to answer a question, leave
it blank. But you may wish to guess if you can narrow your risk by eliminating some choices
as definitely wrong.

The actual, scored Address Checking portion of the exam begins on the next page. Mark your
answers on the Practice Exam Answer Sheet.
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Part A - Address Checking

10.

11.

12.

13.

14.

15.

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
31 Main St 07735 31 Main St 07735
pcttrnonolll IREELL e e | o0
oy | o oy | o
1207 Crg(rjlit'o:uAvenue 07644 1207 Crcii(jr:,e;?venue 07664
s rtoniond | oo s roniond | oo
o s Steet | oo
82043':'&?:3,"3%\ Blvd 20164 82048?&?;3,“3% Blvd 20165
2325|i;3tg2fSMRDoad 20735 232(38Iigtlc)>/rr11,iSMRDoad 20736
4248AAr:h!:;>1tgt OSr;[TeVe;\ South 29202 4248A'A‘r1"\?1t(;1t ()Sr:fe\/e,; South 23202
e | e b | a2
Boossmoncan | o i0seastesteet | o7
347NV(\alvevs\t( grllf,t '\?\t(reet 10036 347Nvg§vs\t( grlks,t ’\?\t(reet 10063
prl e S fri e S
continued on next page
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Part A - Address Checking, continued

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code

16. 20 Mill Dr 19056 20 Mill Dr 19056
S togoServyek Cout | g
21. 1OOOBIranoSl:| ;?TP;\“S(treet 11236 1OOOBIrEOaOS|:I ;ngtkllﬁtreet 11236

23. 106-01Fﬁos?1?r$g,ell\tl évenue 11410 106_01Fﬁ12?1?nec1|/,el|\t1 ¢venue 11410

25. 161;ic\)/re]>;’A'\\l/$nue 10451 611;2/2;,?(3”“6 10451
I

continued on next page
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Part A - Address Checking, continued

31.

32.

33.

34,

35.

36.

37.

38.

39.

40.

41,

42,

43,

44,

45,

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
PO Box 360 97524 PO Box 360 97524
(anetmoniebello, Ca | 90640 (anetmoniebelo, Ca | 90640
265 V\éergrs]erA\;/enue 10470 265 V\é?gﬁfrl\@/enue 10403
8056 S. Orchard Ridge 60429 8056 N. Orchard Ridge 60422
Hazelcrest, IL Hazelcrest, IL
szopmetecite | oo Zpmetesteet | ooy
0 NE Lo s | gy | | 10002NE 0 teet | g
5903;/:1553?:,02 AStreet 92804 5903xxéﬁ§i?;:,02 AStreet 92804
oL ruremome | a0 CLutmarbemome | asano
sehene? | o omene? | o
10112 Charleston Oaks 10212 Charleston Oaks
Drive 63021 Drive 63021
Ballwin, MO Ballwin, MO
ozsbeone | i rosaie A | o
26 Fatands e Sueet | ssuas 20 Fatands g Steet | ssuas
continued on next page
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Part A - Address Checking, continued

46.

47,

48.

49,

50.

51.

52.

53.

54,

55.

56.

57.

58.

59.

60.

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
914 W 108 33028 914 E 108 33030
888 East 96th Street apt 2C 888 East 96th Street apt 4D
Madison, AL 35758 Madison, AL 35759
154 Essex Street 154 Essex Street
Kirkwood, MO 63122 Kirkwood, MO 63122
2262 Bath Avenue 2262 Bath Avenue
Chesterfield, Ml 48047 Chesterfield, Ml 48047
1440 East 88 Street 1440 East 88 Street
Pearcy, AR 71964 Pearcy, AR 71964
8601 NE 13th Way 8601 NW 13th Way
Vancouver, WA 98684 Vancouver, WA 98684
36-82 S. Paulina Street 36-82 S. Paulina Street
Chicago, IL 60620 Chicago, IL 60620
1780 Main Street 1780 Main Street
New York, NY 10022 New York, NY 10035
26 Court Street 26 Court Street
Syracuse, NY 13215 Syracuse, NY 12303
2029 Woodland Pkwy, suite 2026 Woodland Pkwy, suite
101 63146 101 63148
St. Louis, MO St. Louis, MO
13252 Garden Grove 13952 Garden Grove
Blvd,suite 108 92843 Blvd,suite 108 92849
Garden Grove, CA Garden Grove, CA
PO Box 775 12301 PO Box 775 12103
1208 Glenwood Road 1208 Glenwood Road
Philadelphia, PA 19114 Schenectady, NY 12301
1000 Rolando Road 1000 N. Rolando Road
NALCREST, Florida 33313 NALCREST, Florida 33313
1970 Strikers Rd 1890 Strikers Rd
New York, NY 10042 New York, NY 10012

End of Part A - Address Checking
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Part B - Forms Completion

In Part B of the exam, you will have 15 minutes to answer 30 questions. You will be shown a
series of U.S. Postal Service forms. The various items or boxes in each form are numbered (for
example, 1,2, 3, 3a, 3b). There are several questions for each form, which test your ability to
complete it properly. Choose the best answer (A, B, C or D).

Scoring: Part B is scored based only on the number of correct answers—there is no deduction
for wrong answers. So you should answer every question in Part B even if you have to guess.

The actual, scored Forms Completion portion of the exam begins on the next page. Mark
your answers on the Practice Exam Answer Sheet.
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Your Mailbox Needs Attention

(Date)

( Postal regulations require customers to provide and erect at their own expense rural )
mail boxes which meet official standards. A recent inspection disclosed the following
faults.

1. Your box is not an approved box 10. The Signal Flag needs attention

1

. Your box is too near the road

2. The door needs attention 12. Your box is too far from the road

3. Box must be located so carrier can serve it 13. Your box should face the read

without leaving vehicle 14. Your box should be securely fastened to its
support
4. Your box is not waterproof 15. Your box should be made level, and the post

firmly planted

5. Your box should be raised X
16. A new post for your box should be provided

inches
6. Your box should be lowered 17. The rural box number must be printed in
inches numerals not less than one inch high on the

side of the box visible to the carrier as they
approach it or on the box door if the boxes
are grouped

7. Your box must be located on the right-hand
side of the road in the carrier's direction of

travel
8. The approach to your box should be filled and 18. Your box should be painted to prevent
properly graded & kept unobstructed at all rusting
times
19. Your house number must be clearly
9. The approach to your box should be kept displayed _______ on your house
\ clear of snow, vehicles, and other obstacles. or on your box )
( 20. Other Faults )

Please help us provide you with better service by correcting these faults b
by .
After this date, delivery service may be suspended until the faults are

corrected. Your cooperation is greatly appreciated.

If you have any questions please see your carrier or contact me.

c (Postmaster)
\. y,
PS Form 4056, February 1991
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PS FORM 4056

1.

Which box should be checked to
indicate that a mailbox is too low to the

ground?
A 4
B. 5
C. 6
D. 7

Which box should be checked off to
indicate that the customer’s mailbox is
blocked by snow?

A 3
B. &
c. 7
D 9

Which box should be checked to
indicate that the house address is not

apparent?
A 10
B 11
C. 19
D 20

Workhiook - NALG Testing Guide for Transitional Employees

Where would the Postmaster sign the
notice?

A A
B. B
C. C
D None of the above

Which box should be checked to
indicate that the path to the customer’s
mailbox is obstructed?

A 4
B. 6
C. 8
D 10

Which box should be checked to
indicate that the customer’s mailbox is
not fastened securely?

A1
B. 2
C. 14
D 18
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VE k7?1 7?79 529 US

U.S. Postal Service
INSURED MAIL RECEIPT

Postage| $

2O Fragile [ Liquid 2b
D Perishable

Insurance Fee

Tnsurance Coverage:

Restricted Delivery Fee
(Domestic only:
endorsement required)

Special Handling Fee

Postmark

Return Receipt Fee
(Except for Canada:
endorsement required)

Here

United States Pastal Service
INSURED MAIL
DOMESTIC - INTERNATIONAL

Total Postage & Fees $

~NO Ok W (-

VE k7L 779 529 US
VE k71 7?79 529 US

Sent to:

Street, Apt. No.; or PO Box No.

10

ANVAGERRI

City, State, ZIP+4, Country

NOTE: To file a claim for damage or loss of contents, the article, container, and packaging must be presented.

PS Form 3813-P, July 2002

11

See Reverse for Instiuctions

Workhook - NALG Testing Guide for Transitional Employees
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PS Form 3813-P

If charges for a parcel are $4.90 for
postage, $2.45 for insurance, and a
return receipt fee of $3.50, what entry
should go in box 7?

A, $4.90

B $10.85

C. $9.85

D None of the above

If an insured parcel is being sent to

Frank Robinson at 100 Main Street,
Cincinnati Ohio 45202, where would
“100 Main Street” be written?

A 8
B. 9
C. 10
D 11

If a collectible item is being sent to
Frank Robinson at 100 Main Street,
Cincinnati Ohio 45202, where would
“collectible item” be written?

A. 5

B. 9

cC. 11

D None of the Above

’ i Workhook - NALC Testing Guide for Transitional Employees

10.

11.

12.

If a perishable item is being sent to
Frank Robinson at 100 Main Street,
Cincinnati Ohio 45202, where would
“perishable item” be noted?

A. 2a
B. 2b
C. 2c
D None of the above

If $200 insurance cost $2.65, and the
sender purchased $200 insurance,
what entry would go in box 3?

A.  $200

B. $2.65
C. $202.65
D None of the above

If sender Milt Pappas sent an insured
parcel to Frank Robinson, where
would Milt Pappas be listed on the
form?

A 9

B. 10

cC. 11

D None of the Above

Page 17



B a3 POST OFFICE TO ADDRESSEE EHA59270631US

UNITED STATES POSTAL SERVICE M

Mailing Label

ORIGIN (POSTAL USE ONLY) DELIVERY (POSTAL USE ONLY)
PO ZIP Code Day of D;lary 2b Flat Rate Envelope Deliv1enénempt Time Employee Signature
D Next D Second D 3 Mo. Day D AM L__l PM
Date In 4 5 Postage 6 Delivery Attempt Time Empioyee Signature
Mo. Year [] 12N [Jarm $ Mo. Day O am Clem
i Milit Return Receipt Date of Delivery Time Employee Signature
7a _7b -8a 8b 9 24
0% Oem ond ey 3rd Day Mo! Day O am Clem
'Weight 1 o int't Alpha Country Code C.0.D. Signature of Addressee or Agent
- 12 . 25
No Delivery 1 3 Acceptance Clerk Initials Total Postage & Fees Name - Please Print

CUSTOMER USE ONLY
METHOD OF PAYMENT:

D WAIVER OF SIGNATURE (Domestic Only): | wish delivery to be made without obtaining signature of addressee
or addressee’s agent (if delivery employee judges that article can be left in secure location) and | authorize that
Express Mail Corporate Acct. No. delivery

ployee’s signature constitutes valid proof of delivery.

7a 27a

Federal Agency Acct. No. or
Postal s'éy’i/acs Acct. No. NO DELIVERY [_] Weekend [] Holiday

Customer Signature

FROM: (pLeAsE PRINT PHONE TO: (PLEASE PRINT) PHONE
r il r A
L < L ad

Citges LA, FOR PICKUP OR TRACKING CALL 1-800-222-1811

You are making 3 copies.

Label 11-B October 1995
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LABEL 11-B

13.  What would be the correct entry for 16.  Which box does the sender complete?

A. $16.25 B. 2b

B. 6/12/08 C. 10

C. 10:15AM D.  None of the above

D None of the above

17. How will the sender know when the

14.  When delivering an Express Mail, the Express Mail was delivered?

letter Carrier would sign box A. 16 and 17

A 14 B. 19and20

B. 24 C. 22and23

C. 25 D. 25and25

D None of the above

18. This form is used for

15.  What would be a correct entry for Box A.  Priority Mail
177 B. FedEx
A. 2900 C. Express Mail
B. 9:00AM D.  All of the above
C. 90036
D None of the above
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United States Postal Service

Carrier - Auxiliary Control

A. Delivery Unit

B. Telephone

C. Date

D. Carrier's Name and Route No.

E. Lunch Place and Time

F. Indicate entire or portion of the case shelves covering mail as street auxiliary assistance

G. Keys Required?

Yes [] No []
1 2 3 4 5 6 H. Carfare Required?
Yes [] No []
I. Accountable Mail?
Yes [] No []
J. Reason For Use of Auxiliary
K. Estimated Work L. Management Action. Check and initial all appropriate actions.
Hours Minutes | Auxiliary Assistance Hours | Minutes | Overtime Hours | Minutes
Approved [] Approved

Disapproved |:|

[
L]

Disapproved

M. Transportation (If drive-out, show parking location(s) on reverse)

Transportation Mode to and from route:

Postal owned: [ ]

Drive-out: D Contract: D

Public: [ ]

N. Starts Delivery at:

* Collect mail from all collection boxes on your
part of the route, unless instructed otherwise.

Deliver

Collection boxes locations:

1

O. Find Relays At:

3

6

P. Assistance Completed By (Carrier Name and regular route number if assigned):

Office Time Street Time
- Total
Begin Time Time Used Begin Travel To Begin Delivery Begin Travel From Travel To
Auxiliary
Deliver
y Time
End Time End Travel To End Delivery End Travel From Travel Erom

Total Street

PS Form 3996, November 1997




PS Form 3996

19.

20.

21.

When a letter carrier seeks auxiliary 22.

assistance, where would the reason be
recorded?

A.  F1
B. O
cC. P
D J
23.
Where would the letter carrier estimate
the amount of assistance needed?
A. K
B. L
C. M
D. N 24,
Which box indicates management’s
action?
A. B
B. D
C. L
D P

Workhiook - NALG Testing Guide for Transitional Employees

Which box provides the name of the
letter carrier providing assistance?

AL D
B. |

c. P

D None of the above

What are the uses of this form?
Approve Overtime
Disapprove overtime

B
C. Approve Assistance
D All of the Above

>

Where is the notation indicating
whether of not there is Accountable
Mail for the street assistance?

A. B
B. |

C. N

D None of the above
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Dog Warning Card

DANGEROUS DOG
At address 1
(Case in front of mail for address where dog poses a threat — do not deliver this form.)
Description 2
(Color, size, breed, if known.)
Dog’s name, if known 3

Do not deliver mail if you feel endangered by an animal.

Postmaster: If customer moves, immediately forward this form under separate cover to the receiving office
postmaster in order to alert carrier of new dog on route.

PS Form 1778, July 1986

Workhook - NALC Testing Guide for Transitional Employees
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PS Form 1778

25.

26.

27.

When is this form delivered to the 28.

customer?
A.  First sight of a dog.
B.  After one warning.

C. After someone is bitten by the
dog.
D. None of the above.

29.
Which line is used to record
Accountable Mail?
A. 1
B. 2
C. 3
D. None of the above 30.
Which line describes the dangerous
dog?
A. 1
B. 2
C. 3
D None of the above

% Warkook - NALC Testing Gide for Transitonal Employees

Where is the address listed?

A1
B. 2
C. 38
D None of the above

If the dangerous dog’s name is known,
where is it listed?

A1
B. 2
C. 8
D None of the above

If this customer moves, how is the card
handled?

A.  Forward to the gaining office to
alert the new carrier

B. Destroyed
C.  Turned over to the dog’s owner
D. None of the above
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Part C - Coding and Memory

Part C has two sections—Coding and Memory. Both sections test your ability to match
individual addresses with ranges of addresses contained in individual delivery routes.

B Coding Section: You will have 6 minutes to complete 36 questions.

B Memory Section: You will have 7 minutes to complete 36 questions.

Coding Guides: Both of these sections use Coding Guides like the one on the next page. The
left-hand column shows address ranges. The right-hand column identifies the delivery route to
which the address ranges belong.

On the test, assume that the address range contains all numbered addresses in the range;
none are skipped. Also, some street names may appear on two delivery routes. The address
ranges are different, indicating that delivery on the street is divided between two routes.

Exam questions in the Coding and Memory sections will be individual addresses. If an address
falls within Route A, you will answer A on the exam, and so forth. If the address does not fall
within any of the delivery routes A, B, or C, then the correct answer is D.

The Coding and Memory sections are different in one respect only: In the Coding section, you
may refer to the Coding Guide while answering guestions. In the Memory section, you will
memorize the Coding Guide and may not consult it while answering questions.

Scoring: Part C is scored like Part A; the Postal Service counts your total correct answers,
minus one-third of a point for each incorrect answer. You may wish to guess if you can narrow
your risk by eliminating some answers as definitely wrong. But don’t make wild guesses; it is
better to leave an item blank.
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Coding Section - Segment 1

Segment 1 is not scored. It is an exercise to help test takers become familiar with the coding

section of the test.

Study the Coding Guide, which lists address ranges on different delivery routes. Then read the
questions below. Match the address with Delivery Route A, B, or C, or mark D if the address is

not within any of these routes. Use the Sample Answer Sheet at the bottom of the page.

Time Limit: 2 minutes
ltems: 4

CODING GUIDE

Address Range Delivery Route

1200 - 1499 Rockaway Parkway
9601- 9899 Farragut Road A
9501- 9799 Glenwood Road

9201- 10800 Foster Avenue
9501 - 9799 Avenue D

1701 - 2200 Remsen Avenue
10100 - 10999 Glenwood Road C
340 - 360 Lincoln Street

All mail that doesn't fall in one of the D
address ranges listed above

Questions
Address Delivery Route
1. 9505 Avenue D A B C D
2. 1355 Rockaway Parkway A B C D
3. 7922 Glenwood Road A B C D
4. 9812 Ave L A B C D

Sample Answer Sheet
1A © O

2LOBOD
SO EBOO®
1 OBBODOD

i ) Workhook - NALG Testing Guide for Transitional Employees
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Coding Section - Segment 2

Segment 2 is not scored. It is another familiarization exercise similar to Segment 1. The
difference is that you will have less time to answer each question.

Items: 8

CODING GUIDE

Address Range Delivery Route
1200 - 1499 Rockaway Parkway
9601- 9899 Farragut Road A
9501- 9799 Glenwood Road
9201- 10800 Foster Avenue B
9501 - 9799 Avenue D
1701 - 2200 Remsen Avenue
10100 - 10999 Glenwood Road C
340 - 360 Lincoln Street
All mail that doesn't fall in one of the D
address ranges listed above

1.
2.
3.
4.
5.
6.
7.
8.

Questions
Address Delivery Route

1356 East 33rd Street A B C D
1725 Remsen Avenue A B C D
9602 Farragut Road A B C D
9817 Foster Avenue A B C D
10615 Foster Avenue A B C D
8823 Glenwood Road A B C D
350 Lincoln Street A B C D
1313 Main Street A B C D

Sample Answer Sheet
1 [(5)) 5 @

2 LHBOD

OB®OO

6
SO BODO» 7O OO
8

41 AB®BO D

@a@O®E OO

Workhook - NALG Testing Guide for Transitional Employees
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Coding Section - Segment 3

Segment 3 is the actual, scored Coding section of the test. Based on the Coding Guide, match
each address to the proper delivery route. Mark your answers on the Practice Exam Answer
Sheet. You may look at the Coding Guide while you complete the Coding section of the exam.

Half of the questions are on the page at right. When you turn the page, you will see the same
Coding Guide and the second half of the questions.

Time Limit; 6 minutes
Items: 36

CODING GUIDE

Address Range Delivery Route

1200 - 1499 Rockaway Parkway
9601- 9899 Farragut Road A
9501- 9799 Glenwood Road

9201- 10800 Foster Avenue
9501 - 9799 Avenue D

1701 - 2200 Remsen Avenue
10100 - 10999 Glenwood Road C
340 - 360 Lincoln Street

All mail that doesn't fall in one of the
address ranges listed above
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Coding Section - Segment 3, continued

Questions
Address Delivery Route
1. 2055 Rockaway Parkway A B C D
2. 10201 Flatlands Avenue A B C D
3. 342 Lincoln Street A B C D
4, 9720 Foster Avenue A B C D
5. 1300 Rockaway Parkway A B C D
6. 7914 Seaview Avenue apt 2b A B C D
7. 1828 Remsen Avenue A B C D
8. 9601 Farragut Road A B C D
9. 1436 Rockaway Parkway A B C D
10. 5200 Glenwood Road A B C D
11. 9701 Avenue D A B C D
12. 10013 Foster Avenue A B C D
13. 9525 Glenwood Road A B C D
14. 343 Lincoln Street A B C D
15. 1940 Remsen Avenue A B C D
16. 924 Rockaway Parkway A B C D
17. 9617 Glenwood Road A B C D
18. 9612 Avenue D A B C D

continued on next page

Workbook - NALG Testing Guide for Transitional Employees Page 29




Coding Section - Segment 3, continued

CODING GUIDE

Address Range Delivery Route

1200 - 1499 Rockaway Parkway
9601- 9899 Farragut Road A
9501- 9799 Glenwood Road

9201- 10800 Foster Avenue
9501 - 9799 Avenue D

1701 - 2200 Remsen Avenue
10100 - 10999 Glenwood Road C
340 - 360 Lincoln Street

All mail that doesn't fall in one of the
address ranges listed above
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Coding Section - Segment 3, continued

Questions
Address Delivery Route
19. 9203 Foster Avenue A B C D
20. 9516 Glenwood Road A B C D
21. 1600 Remsen Avenue A B C D
22. 5000 Glenwood Road A B C D
23. 9507 Avenue D A B C D
24, 2200 Remsen Avenue A B C D
25. 9800 Avenue D A B C D
26. 9713 Farragut Road A B C D
27. 9601 Foster Avenue A B C D
28. 5505 Glenwood Road A B C D
29. 360 Lincoln Avenue A B C D
30. 9555 Glenwood Road A B C D
31. 1555 Rockaway Parkway A B C D
32. 1822 Remsen Avenue A B C D
33. 9899 Farragut Road A B C D
34. 8099 Glenwood Road A B C D
35. 1355 Rockaway Parkway A B C D
36. 342 Lincoln Street A B C D

End of Part C - Coding Section
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Memory Section

In the Memory section, you will have a few minutes to memorize a Coding Guide. Then you will
answer questions by matching addresses with delivery routes in the Coding Guide—this time
from memory alone. You may not consult the Coding Guide while answering the questions.

The Memory section has four segments:

B Segment 1is a 3-minute study period, which you will use to try to memorize the Coding
Guide.

B Segment 2 is a practice exercise—you will not be scored on it—with 8 questions that
you must answer in 1-1/2 minutes (90 seconds). You will answer the questions from
memory.

B Segment 3 is a 5-minute study period, which you will use to try to memorize the Coding
Guide for the actual memory test in Segment 4.

B Segment 4 is the actual, scored Memory section of the test. Based on your memori-
zation in Segment 3, you must answer 36 questions in 7 minutes.
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Memory Section - Segment 1

In Segment 1 you will try to memorize the Coding Guide below. In Segment 2, you will answer
questions based on your memory.

Time Limit: 3 minutes

CODING GUIDE

Address Range Delivery Route

1200 - 1499 Rockaway Parkway
9601- 9899 Farragut Road A
9501- 9799 Glenwood Road

9201- 10800 Foster Avenue
9501 - 9799 Avenue D

1701 - 2200 Remsen Avenue
10100 - 10999 Glenwood Road C
340 - 360 Lincoln Street

All mail that doesn't fall in one of the
address ranges listed above
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Memory Section - Segment 2

Segment 2 is a practice exercise and not scored. You will answer several questions, matching
addresses to the proper delivery routes based on the Coding Guide memorized in Segment 1.
You must answer from memory alone and may not consult the Coding Guide.

Read the questions below. Match the address with Delivery Route A, B, or C, or mark D if the
address is not within any of the routes. Use the Sample Answer Sheet at the bottom of the

page.

Time Limit: 1-1/2 minutes

Items: 8
Questions
Address Delivery Route

1. 9601 Farragut Road A B C D
2. 1702 Glenwood Road A B C D
3. 9700 Avenue D A B C D
4, 9510 Glenwood Road A B o D
5. 10600 Foster Avenue A B C D
6. 1990 Remsen Avenue A B C D
7. 9605 Avenue D A B C D
8. 1325 Rockaway Parkway A B C D

Sample Answer Sheet
1A OO 5 AB OO
2 AOBOm™ 6 OB OO
3 AOBO® 7 A OO
4 AB O D 8 ABOD

Workhook - NALC Testing Guide for Transitional Employees Page 34




Memory Section - Segment 3

In Segment 3 you will have 5 minutes to memorize the Coding Guide below. In Segment 4,

which is the actual, scored Memory section of the exam, you will answer 36 questions based on

your memory of the Coding Guide.

Time Limit: 5 minutes

CODING GUIDE

Address Range

Delivery Route

1200 - 1499 Rockaway Parkway
9601- 9899 Farragut Road
9501- 9799 Glenwood Road

9201- 10800 Foster Avenue
9501 - 9799 Avenue D

1701 - 2200 Remsen Avenue
10100 - 10999 Glenwood Road
340 - 360 Lincoln Street

All mail that doesn't fall in one of the
address ranges listed above

5 Workiook - NALC Testing Gide for Transitional Employees




Memory Section - Segment 4

Segment 4 is the actual, scored Memory section of the test. Based on the Coding Guide you
memoarized in the last segment, match each address to the proper delivery route (or D, hone of
the routes). You must answer from memory alone, and may not look at the Coding Guide. Mark
your answers on the Practice Exam Answer Sheet.

The 36 questions appear on this page and the next.

Time Limit; 6 minutes

Items: 36
Questions
Address Delivery Route

37. 1425 Rockaway Parkway A B C D
38. 968 Ocean Avenue A B C D
39. 9816 Farragut Road A B C D
40. 1440 Ralph Avenue A B C D
41. 360 Lincoln Street A B C D
42. 1226 Rockaway Parkway A B C D
43. 1999 Remsen Avenue A B C D
44, 9701 Farragut Road A B C D
45. 1280 Rockaway Parkway A B C D
46. 357 Lincoln Street A B C D
47. 5000 Glenwood Road A B C D
48. 9501 Glenwood Road A B C D
49. 358 Lincoln Street A B C D
50. 328 Chuncey Street A B C D
51. 9727 Farragut Road A B C D
52. 2200 Rockaway Parkway A B C D
53. 1600 Remsen Avenue A B C D
54. 344 Lincoln Street A B C D

continued on next page
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Memory Section - Segment 4, continued

Questions
Address Delivery Route
55. 9601 Farragut Road A B C D
56. 1799 Remsen Avenue A B C D
57. 9616 Glenwood Road A B C D
58. 10812 Avenue L A B C D
59. 5575 Linden Boulevard A B C D
60. 9799 Glenwood Road A B C D
61. 9799 Ave D A B C D
62. 2086 Remsen Avenue A B C D
63. 9516 Foster Avenue A B C D
64. 8080 Glenwood Road A B C D
65. 358 Lincoln Street A B C D
66. 2122 Remsen Avenue A B C D
67. 7777 Seaview Avenue A B C D
68. 10000 Foster Avenue A B C D
69. 2138 Remsen Avenue A B C D
70. 1600 Pennsylvania Avenue A B C D
71. 8000 Glenwood Road A B C D
72. 9612 Avenue D A B C D

End of Part C - Coding and Memory
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Answer Sheet
for Practice Exam

When taking the real exam, you will use both sides of the answer sheet, completing personal infor-
mation on the front side and marking answers on the bottom of the first side and on the back. On this

practice answer sheet, mark all answers on this side.

Part A - Address Checking

1AO®O® 11AEB®OO® 21E®O® I1TAB®OD® IEIGIGI®) 51 A®O®
2BA®O® 12E®OO® 2 ®B®OO 2®B®O® 2 OO 52 ®B®OO®
3IAEO® 13AB®OD® 28O BEB®OD® B3EEOD 5 ®B®OO®
1 OEO® 14 BABOD® 24 H®OD® M BEB®OD 4 AB®OD 54 ®B®O O
5®®O® 15 AB®OD® 5 EB®O® B OB®OD 5 OO 5 ®B®OO®
6 ®E®OD® 16 B O D 26 B®OD 3 OB®OD 46 DE®OD 56 ®® OO
7TEE®O® 17 O ® 27 ®H®OD® WEAB®OD 7 HB®OD® 57 ®B®OD®
8 AE®OD® 18 AB®OD® 28EB®OD® BAOB®BOD® 18 EB®OD® 58 AB® OO
IO 19 AB®OD® 29 BB®OD® I/IOB®OD 9 AB®OO 59 ®B®OD®
10 OO 20 OO 30 AB®O® 10 AB®OO® 50 ®B® OO 60 ®B®OD®
Part B - Forms Completion
1O 6 OB®OD® 1M1TAOB®OD® 16 @B®OO® 21OB®OD® 26 OB®OD®
2®®B®OD® 7T®B®OD® 12O 17O 2000 27 ®B®OD®
3I®®O® 8 ®B®OD® 13A®OD® 18 AB®OD® 2 ®B®OD 28 AB®OD
1 OO IEB®OD® 14 OO 19O 240 OO 29 B®B®OD®
5®®O® 10 O ® 15 OO 20 ®B®O® 5 BAB®OD® 30 ®AB®O®
Part C - Coding and Memory
Coding Section Memory Section
1AO®OD® 13OBEOO® 5 OB®OO® 7WBAOB®OD® 9 BOB®OD® 61 DB®OD®
2EB®O® 14 AAB®OO® 26 ®E®OO® BAOB®OD® 50 ®B® OO 62 AB®OD
SE®O® 15 OO 27 ®H®OD® I/IOB®OD® 51A®OO B8AB®OD®
1 AEO® 16 O D® 28EB®OO 10 OO 52®B®OO® 64 BB®OD
5®O® 17A®OO® 29 EB®OD® 11EB®OO 583 @B®O® 65 D®OD®
6 AB®OD® 18 A®OD® 3 EB®OD® 2 BBEOO 54 ®®OD® 66 DB®OD
7TAO®OD® 19O IIAB®OD® BEEOD 5 ®® OO 67 HB®OD®
8 AB®OD® 20O 2EEO® M BEEOD 56 ®® OC© O 68 AB®OD
IEB®OD® 21E®O® BE®OD 5 A®OD® 57 ®®OD® 69 DB®OD®
10 AEOD® 2®BE®OO 4 BE®BEOD 6 AB®OD® 58 ®® OO 70 ®B®OO®
1M1TAO®OD® 22®®B®O® BOBOD 7O 50 @B®OD® 1TO®O®
1200 24 AB®OD® 3BOB®OD 8 BOB®OD® 60 DB®OD® 20O

Part D - Personal Characteristics and Experience Inventory

On the actual exam you would mark answers to the Personal Characteristics and Experience Inventory. This
practice exam does not contain practice questions on that subject.
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Part A - Address Checking

In Part A of the exam, you will have 11 minutes to answer 60 questions. In each question, you
compare a correct address and ZIP code with another address and ZIP code.

See the sample questions below. A Correct List of addresses and ZIP codes appears on the
left, and a List To Be Checked on the right. Your task is to check for any errors (mismatches)
in the List To Be Checked.

Above the two lists, your answer choices appear in boxes:

B A. No Errors. Answer A if the two addresses and ZIP codes match exactly.
B B. Address Only. Answer B if there is an error in the address but not the ZIP code.
B C. ZIP Code Only. Answer C if there is an error in the ZIP code but not the address.

B D. Both. Answer D if there are errors in both the address and ZIP code.

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List To Be Checked
Address ZIP Code Address ZIP Code
7800 Fillup Court 7800 Fillup Court
1. Eugene, CT 70032-5544 Eugene, CT 70032-5444
1210 Country Club Lane 1220 Country Club Lane
2. Bakersfield, CA 20053-3050 Bakersfield, CA 20035-3050
Question 1: The answer is C, because there is an error in the ZIP code but not the
address in the List To Be Checked.
Question 2: The answer is D, because there are errors in both the address and ZIP
code at right.
Time Limit: 11 minutes
Items: 60

Scoring: In Part A the Postal Service counts your total correct answers, minus one-third of a
point for each incorrect answer. So if you really have no idea how to answer a question, leave
it blank. But you may wish to guess if you can narrow your risk by eliminating some choices
as definitely wrong.

The actual, scored Address Checking portion of the exam begins on the next page. Mark your
answers on the Practice Exam Answer Sheet.

' W Workhook - NALC Testing Guide for Transitional Employees
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Part A - Address Checking

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
1 741 N. Chestnut Avenue 741 N. Chestnut Avenue
Rialto, CA 92376 Rialto, CA 92376
2. 4302 S. Marvinwood Drive 4302 Carvinwood Drive
Taylorsville, UT 84119 Taylorsville, UT 84119
3. 6150 N. Hoyne - Apt. 2 6150 S. Hoyne - Apt. 2
Chicago, IL 60059 Chicago, IL 60659
4, 8301 Stone Crest Drive 8301 Stone Crest Drive
Gillette, WY 82716 Gillette, WY 82718
5 1119 E. 11th Street, PO Box 119 E. 11th Street, PO Box
‘ 142 69334 142 69333
Bayard, NE Bayard, NE
6. 3801 W. Tapp Road 3801 W. Tapp Road
Bloomington, IN 47401 Bloomington, IN 47403
7. 777 ElImwood Drive 737 ElImwood Drive
West Fargo, ND 58078 West Fargo, ND 58078
8. | 201 High Meadows Blvd. 201 High Meadows Blvd.
Lafayette, LA 70507 Lafayette, LA 70507
9. 232 W. Elston Drive 293 W. Elston Drive
Deltona, FL 32738 Deltona, FL 32738
10. 801 Rose Lane 801 Rose Street
Longview, TX 75604 Longview, TX 75644
11. 6424 Marshall Road 6424 Marshall Road
Centerville, OH 45459 Centerville, OH 45459
12. 352 Thunder Circle 352 Thunder Circle
Bensalem, PA 19029 Bensalem, PA 19020
13. 27 Saylor Road 27 Saylor Road
Morgantown, WV 26501 Morgantown, WV 26521
14. 47 Claudia Drive 47 Claudia Drive
Southington, CT 06489 Southington, CT 06489
15 #30 Juan Carlos Bordon St. #30 Juan Carlos Bordon St.
' Apt. 304 00969 Apt. 400 00996
Guaynabo, PR Guaynabo, PR
continued on next page
Worlhook - NALG Testing Guide for Transitional Employees Page 42




Part A - Address Checking, continued

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
S, | oo sosuwer | senos
3914 laeﬁcizr? ,IAB/enue 83642 3914N?éricl:jci>£:]l? l\Ajl\:/)enue 83642
noscomoie | ooy ugsientome | g
18003 iu?gl:g]@/g - #208 80017 18003 iucr)::g]%/g - #103 80017
irigguaentn | gpa
482 Rilc__:ﬁd(ller;ell\(/lﬁerrace 55432 482 RiI(::;aid%;eI'\(ALerrace 55432
usasmoodavee | o usaspoodavee | o
LT SToga e e | s
el i | s
o e | e ez fanona e | aszar
1812 nghvsir:ol\tjlrge Court 20722 1812 nghvcjireb’o'\ljlrge Court 20721
sGmabve | ozmio Griatae | oz
9197 (?cl(rjaLC),V\ll\lnYRoad 11727 9197 CC)(!?aLcTV\'/\InYRoad 11727
continued on next page
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Part A - Address Checking, continued

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
31. 13252 Garden Grove Blvd. 13252 Garden Grove Blvd.
Garden Grove, CA 92804 Garden Grove, CA 92804
32. | 272 Cranberry Hill Drive 272 Cranberry Hill Drive
Draper, UT 84020 Draper, UT 84020
33. |1411 S. Michigan Avenue 1411 N. Michigan Avenue
Chicago, IL 60605 Chicago, IL 60605
34. | 1018 Airport Rd., Suite 116 8010 Airport Rd., Suite 116
Hot Springs, AR 71913 Hot Springs, AR 71673
35. | 2029 Woodland Parkway 2029 Woodland Avenue
St. Louis, MO 63146 St. Louis, MO 63146
36. | 1000 John R Road, #106 1000 John R Road, #109
Troy, MI 48083 Troy, MI 48083
37. 221 - 22 Avenue North 221 - 22 Avenue West
Fargo, ND 58102 Fargo, ND 58102
38. | 160 Commissioner Drive 160 Commissioner Drive
Meridianville, AL 53759 Meridianville, AL 35759
39. [5201 Ravenswood Rd., Suite 5201 Ravenswood Rd., Suite
Ft. Lauderdale, FL 33312 Ft. Lauderdale, FL 33313
40. 8451 Endicott Lane 8451 Endicott Lane
Dallas, TX 75227 Dallas, TX 5227
1860 Ravio Road .
41, Dayton, OH 45434 18683?3’:}"'6?_'0&‘1 45431
42 2183 MacDade Blvd - Office 2173 MacDade Blvd - Office
: 100 C 19043 100 C 19443
Holmes, PA Holmes, PA
2484 Pruden Blvd., Suite A 2484 Pruden Blvd., Suite A
43 Suffolk, VA 23434 Suffolk, VA 23434
44. 200 East Main Street 202 East Main Street
Meriden, CT 06450 Meriden, CT 06450
311 Eleanor Roosevelt St. 311 Eleanor Roosevelt St.
45,
San Juan, PR 00918 San Juan, PR 00918

continued on next page
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Part A - Address Checking, continued

46.

47,

48.

49,

50.

51.

52.

53.

54,

55.

56.

57.

58.

59.

60.

A. No Errors B. Address Only C. ZIP Code Only D. Both
Correct List List to be Checked
Address ZIP Code Address ZIP Code
"Honolu, Hi 96817 "Honolulu, HI 96817
11818 S\llzal:]/lcil(l) llj\l/aeirrlw \?led., #303 98684 11818 S\E/ Qﬁic”o?&'ﬂ'?, 3:/\?., #1303 98684
4820 Miﬁ;\gﬁl\_/enue 61265 4820 I;/Iiﬁrr:g,,?\l\_/enue 61265
8751 E.Dl—éert]Tgr(lj%]OUnit C-2 80231 8751 E.Dl—éa:]r\l/wgrcjlegOUnit C-2 80231
OB CoAMEIENE | sosig | (2408 Convl Avenue W) 55
100 Commissener e | q7rsg | |69 gommisneome | g5reg
70 vallfi ;r?]fh FSLtreet 33137 70 SI\\;l\i/agn?it,hF?_treet 33137
Wichita Falls, TX 76308 Wichita Falls, TX 67308
Schenectady, NY 12301 Schencetady, NY 12310
ggcr)]:ilia;]daerrpehsias,tlg(ft 19114 9gaﬁ;d&grpisias,tlgiet 19114
13444 New Hampshire Ave, 13447 New Hampshire Ave,
Suite 7 20900 Suite 7 20904
Silver Spring, MD Silver Spring, MD
v ytels e | o v tes e |z
347 W. r\lj::l\’i \S(tc:(ralsti\ﬁuite 102 10036 347 W. lé\ll:l;l\tl \S(t(;ﬁstN?(Uite 102 10036
End of Part A - Address Checking
Workbook - NALC Testing Guite for Transitional Employees Page 45



(blank page)

Workbook - NALC Testing Guide for Transitional Employees Page 46




Part B - Forms Completion

In Part B of the exam, you will have 15 minutes to answer 30 questions. You will be shown a
series of U.S. Postal Service forms. The various items or boxes in each form are numbered (for
example, 1, 2, 3, 3a, 3b). There are several questions for each form, which test your ability to
complete it properly. Choose the best answer (A, B, C or D).

Scoring: Part B is scored based only on the number of correct answers—there is no deduction
for wrong answers. So you should answer every question in Part B even if you have to guess.

The actual, scored Forms Completion portion of the exam begins on the next page. Mark
your answers on the Practice Exam Answer Sheet.
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UNITED STATES . .
Bl POSTAL SERVICE. Request for or Notification of Absence

. B =] =}
Emplovee's Name (Last. First. M.L) Social Securitv No. Date Submitted No. of Hours Requested L1 L|PP Year
=} =
1 2 3 4 .3
22
Installation (For PM leave. show citv. state. and ZIP code) N/S Day Pay Loc. # | D/A Code | From Date Hour 2 % Day Init. Hours
5 6 7 8 9a | %9 Sat
Time of Call or Request Scheduled Reporting Time Employee Can Be Reached At (if needed) Thru Date Hour oL
Sun
10 11 12 Oxocar | 13a | 13b 02
Type of Absence 1 4 Documentation (For official use only) Revised Schedule for (Date) |Approved in Advance1 5 Mon
03
D Annual D For FMLA Leave (Certification reviewed) D Yes D No P
ue
D Carrier 701 Rule D For COP Leave (CA 1 on file) 04
[ 1wop (see reverse) [ For Advanced Sick Leave (1221 on file) Begin Work Wed
05
D Sick (See reverse) D For Military Leave (Orders reviewed) Lunch-Out =
hur
D Late D For Court Leave (Summons reviewed) 06
D . Lunch-in N
cop For Higher Level (1723 on Me) Fri
D | D i, . s o7
Other: Scheme Training Testing, Qualifying (Memo on file) End Work Sat
Remarks (Do not enter medical information) 08
Total Hours Sun
09
Tunderstand that the annual leave authorized in excess of amount available to me during the leave year will be changed to LWOP. Y
on
Employee's Signature and Date Signature of Person Recording Absence and Date | Signature of Supervisor and Date Notified 10
16 Tue
e - . . . - . 11
Official Action on Application (Return copy of signed request to employee) oo
e
Signature of S rvisor and Dat
D Approved, not FMLA* D Approved, FMLA D Approved FMLA, Pending ignature of Supervisor an ate 12
(See Publication 71) Documentation Noted on Reverse. Thur
D Disapproved (Give reason): 13
Fri
D Ineligible for FMLA (Estimate eligibility date): D Continued on Reverse 14
PS Form 397 1 . Apri] 2001 (Page Iofz) Warning. The furnishing of false information on this form may resultin a fine of not more

than $1 0,000 or imprisonment of not more than 5 years, or both. (18 U.S.C. 1001)
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PS Form 3971

Which box should be checked to
indicate annual leave?

A 14
B 15
C. 6
D 7

Where is the beginning date of leave
recorded?

A 3
B. 4
C. 9
D 11

Where is the total number of hours
requested off listed?

A 3
B. 4
C. 14
D 15

4 \ Worlbook - NALG Testing Guide for Transitional Employees

Where does the employee’s name
belong?

A1
B. 2
Cc. 3
D 4

Which box is checked off to indicate
resignation?

A. 5
B. 6
c. 7
D None of the Above

The PS 3971 is used to

A. Request a transfer/ change of
craft

B.  Resign from USPS

C. Request for or Notification of
Absence

D. All of the above
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We can hold your mail for a minimum of 3,

Authorization to Hold Mail but not for more than 30 days.

NOTE: Complete and give to your letter carrier or mail to the post office that delivers your mail.

Postmaster: Please hold mail for:
Name(s)

D A. Please deliver all accumulated mail and
resume normal delivery on the ending
date shown below.

Address (Number, street, apt./suite no., city, state, ZIP + 4)

D B. I will pick up all accumulated mail when |
return and understand that mail delivery
will not resume until | do.

Beginning Date Ending Date (May only be changed by |Customer
the customer in writing) Signature

For Post Office Use Only
Date Received 1

Clerk 2 Bin Number

Carrier 4 Route Number

(Complete this section only if customer selected option B)

. R Deli f Mail (Dat B
Accumulated mail esume Delivery of Mail (Date) y

6 [] has been picked up. 7 9

PS Form 8076, April 2001
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PS Form 8076

7. Where is the route number listed on 10. When does mail delivery resume?
this form? A 3
A. 1 B. 5
B. 2 C. 7
C. 4 D None of the above
D 5
11.  The PS Form 8076 is used for
8.  According to this form, how long can a A.  Forwarding Order Change Order
customer’s mail be held (maximum)? B Post Office Box Request
A 3days C. Publication watch
B.  13days D. None of the above
C. 28days
D. 30 days 12. What would be the correct entry for
Box 97
9. Where should the date received for A.  Andy Kosco
Hold Mail Mail order be entered? B Yes
AT C. 10055
B. 2 D Check mark
C. 3
D None of the above
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U.S. Postal Service
UNDELIVERED MAIL REPORT
Delivery Unit Route No. Date

TO: Delivery and Collection Superintendent

The Following Mail Distributed To Me For Delivery Was Left In
The Office Or Returned Undelivered.

NOTE: If mail left undelivered by carrier is later delivered on the
same day, the manager should explain the action taken.

Preferential Other

Letters

Newspapers

Magazines

Flats

Samples

Other Pieces

For Use By Parcel Post Carrier Only

Parcel Post Distributed To Me For Delivery Was Left In The
Office Or Returned Undelivered.

Sacks Outside Pieces

4 5

Remarks: (Reasons for nondelivery. Report of trips omitted or curtailed.
Note any other matter of which record should be made.)

6

Reg. -erta"l:h or| Part Signature
il.

Time
7

Action Taken (Manager)

Manager's Signature Date

PS Form 1571, June 1988 (July 1977 edition usable)
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PS Form 1571

13. This form is used for 16.  Which two USPS employees sign this
A. Requesting time off form?
B. Recording Undelivered Mail A.  Window clerk and supervisor
C. Requesting assistance B.  Letter Carrier and Station
D. Al of the Above Manager

C. Shop Steward and Postmaster

14. This form is used to record undelivered D. None of the above

Samples

B. Newspapers

C. Other Pieces
D. All of the above

>

17.  What would be an appropriate
response to box 67

A.  $11.99 postage
B. Icy steps at 1600 Pennsylvania

Avenue.
15.  What would be listed in box 2? C. Dangerous Dog at 458 L’Enfant
A. 11:15 AM Plaza
B 11/15/08 D. BandC
C. Dave Johnson, Manager
D None of the Above 18. What is not recorded on this form?

A. Mail delivered as scheduled

B.  Mail delivered by auxiliary
assistance

C. Hold mail
D. All of the above
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U.S. Postal Servicewm

[ ————
- a4 CERTIFIED MAIL.. RECEIPT
r:\r- — ; l':"_— (Domestic Mail Only; No Insurance Coverage Provided)
e 1
g w IR
il 22 = ——— OO
; S E E R ; ; 1
=9 S —— s
= — Postage
0 PN —_————— .o .n
E——————— m He (-]
- 2t E == O O erorsoment recuired) 3 Here
yl & e —— Total Postage & Fees | $ 5
miE ——— M
=] 35 ——— ] O [SentTo
=] = o o 7
n- M- - I'Sigef Apt. No?
or PO Box No. 8
City, Slate, ZiP+4 9

PS Form 3800, June 2002 See Reverse for Instructions
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PS Form 3800

19. What is the certified number for this 22. Where “90210" would be printed?
label? A 3
A. 7003 3110 0006 4719 4752 B. 5
B 7186 4929 2610 5568 5160 C. 7
C. ZIP +4 D 9
D None of the above
23. If postage for this letter was $0.41,
20. Insurance amount listed in box and the certified fee was $2.65, what
A. 1 is written in box 57
B. ) A. 3.06
C. 3 B 2.65
D None of the above C. o041
D None of the above
21. What would be an appropriate entry of
box 27 24. Where is the airmail cost listed?
A. $2.65 A. 2
B. 100 Main Street B. 3
C. 700331100006 4719 4752 C. 6
D None of the above D None of the above
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| >

UNITED STATES

POSTAL SERVICE &

Parcel Return Service
Enroliment Request

Send completed request on company letterhead to:
Manager Business Mailer Support
475 LEnfant Plaza SW Room 2P846

Washington, DC 20260-0846

. Company Name

2. Contact Name

. Phone Number (include area code)

4. Cellphone Number

5. Fax Number

. Email Address

. Rate category/categories to be used (i.e. RDU and RBMC):

each location:

. Proposed USPS retrieval locations and the individual contact information for your company’s processsing facilities the company contact or agent at

. Projected volume per quarter for each RDU and/or RBMC:

10.

Proposed label and instructions for the consumer:

1.

Description of the electronic returns manifesting system to be used to document returns, by locations and rate eligibility:

12.

Current Parcel Select® parcel profile:

13.

Dates label distribution will begin:

14,

Third-party vendors only, provide a list of clients:

PS Form 3761, October 2007



PS FORM 3761

25. The party most likely to submit this
form is:

A.

B.
C.
D.

Letter carrier
Postal patron
Supervisor

None of the above

26. The letter carrier signs in which box?

A.

B.
C.
D

6

12

14

None of the above

27. The Current Parcel Select parcel
profile is listed in box

A.

B.
C.
D

: Workhook - NALC Testing Guide for Transitional Employees

7
9

12
11

28.

29.

30.

The form does not require
A. Phone number

B. Fax number
C. Address

D Email address

The completed form is mailed to:
A.  The customer’s business
B. Local USPS

C. Washington, DC

D None of the above

The PS Form 3761 is used for
A. Change of address notification
B. Job application

C. Mailer retrieval of returned
parcels

D. Bulk mail delivery
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Part C - Coding and Memory

Part C has two sections—Coding and Memory. Both sections test your ability to match
individual addresses with ranges of addresses contained in individual delivery routes.

B Coding Section: You will have 6 minutes to complete 36 questions.

B Memory Section: You will have 7 minutes to complete 36 questions.

Coding Guides: Both of these sections use Coding Guides like the one on the next page. The
left-hand column shows address ranges. The right-hand column identifies the delivery route to
which the address ranges belong.

On the test, assume that the address range contains all numbered addresses in the range;
none are skipped. Also, some street names may appear on two delivery routes. The address
ranges are different, indicating that delivery on the street is divided between two routes.

Exam questions in the Coding and Memory sections will be individual addresses. If an address
falls within Route A, you will answer A on the exam, and so forth. If the address does not fall
within any of the delivery routes A, B, or C, then the correct answer is D.

The Coding and Memory sections are different in one respect only: In the Coding section, you
may refer to the Coding Guide while answering guestions. In the Memory section, you will
memorize the Coding Guide and may not consult it while answering questions.

Scoring: Part C is scored like Part A; the Postal Service counts your total correct answers,
minus one-third of a point for each incorrect answer. You may wish to guess if you can narrow
your risk by eliminating some answers as definitely wrong. But don’t make wild guesses; it is
better to leave an item blank.
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Coding Section - Segment 1

Segment 1 is not scored. It is an exercise to help test takers become familiar with the coding

section of the test.

Study the Coding Guide, which lists address ranges on different delivery routes. Then read the
questions below. Match the address with Delivery Route A, B, or C, or mark D if the address is

not within any of these routes. Use the Sample Answer Sheet at the bottom of the page.

Time Limit: 2 minutes
ltems: 4

CODING GUIDE

Address Range Delivery Route

1500 - 3999 Bay Parkway
300 - 699 Park Avenue A
101 - 299 Washington Road

4000 - 6999 Bay Parkway
300 - 400 Washington Road

501 - 999 West 42nd Street
2 - 88 Mulburry Street C
1000-1400 Park Avenue

All mail that doesn't fall in one of the D
address ranges listed above

Questions

Address Delivery Route

4010 Bay Parkway
16 Mulburry Street
299 Christopher Street

P 0w DdF
> > >» >
W W W W
O O O O

696 Park Avenue

O O O O

Sample Answer Sheet
1O OO
2AOBOO®
3O OO
4 AB®B O
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Coding Section - Segment 2

Segment 2 is not scored. It is another familiarization exercise similar to Segment 1. The
difference is that you will have less time to answer each question.

Items: 8

CODING GUIDE

Address Range Delivery Route

1500 - 3999 Bay Parkway
300 - 699 Park Avenue A
101 - 299 Washington Road

4000 - 6999 Bay Parkway
300 - 400 Washington Road

501 - 999 West 42nd Street
2 - 88 Mulburry Street C
1000-1400 Park Avenue

All mail that doesn't fall in one of the D
address ranges listed above

Questions

Address Delivery Route

1350 Park Avenue
500 Jefferson Street
18 Mulburry Street
110 Washington Road
3001 Park Avenue
1600 Bay Parkway
380 Washington Road
6000 Bay Parkway

1.
2.
3.
4.
5.
6.
7.
8.

0 W W W W w w
O O O o O O O O
O OO U OO U O U O

> » x> r» »r X » T

Sample Answer Sheet
1A OO 5 AB® OO
2 AABODm 6 ADB O D
IO BOD» 7 OB O D
4 AOB®B O D 8 AB® O
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Coding Section - Segment 3

Segment 3 the actual, scored Coding section of the test. Based on the Coding Guide, match
each address to the proper delivery route. Mark your answers on the Practice Exam Answer
Sheet. You may look at the Coding Guide while you complete the Coding section of the exam.

Half of the questions are on the page at right. When you turn the page, you will see the same

Coding Guide and the second half of the questions.

Time Limit; 6 minutes
Items: 36

CODING GUIDE

Address Range

Delivery Route

1500 - 3999 Bay Parkway

300 - 699 Park Avenue A
101 - 299 Washington Road

4000 - 6999 Bay Parkway 5
300 - 400 Washington Road
501 - 999 West 42nd Street

2 - 88 Mulburry Street C

1000-1400 Park Avenue
All mail that doesn't fall in one of the D

address ranges listed above

Workhook - NALG Testing Guide for Transitional Employees
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Coding Section - Segment 3, continued

Questions
Address Delivery Route
1. 50 Mulburry Street A B C D
2. 1500 Bay Parkway A B C D
3. 4000 Bay Parkway A B C D
4. 727 West 42nd Street A B C D
5. 762 West 44th Street A B C D
6. 654 Park Avenue A B C D
7. 696 West 42nd Street A B C D
8. 5015 Bay Parkway A B C D
9. 211 Washington Road A B C D
10. 6969 Bay Parkway A B C D
11. 3314 Park Avenue A B C D
12. 902 West 42nd Street A B C D
13. 3131 Bay Parkway A B C D
14. 222 Washington Road A B C D
15. 333 Washington Road A B C D
16. 81 Mulburry Street A B C D
17. 440 Park Avenue A B C D
18. 1111 Park Avenue A B C D

continued on next page
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Coding Section - Segment 3, continued

CODING GUIDE

Address Range

Delivery Route

1500 - 3999 Bay Parkway

300 - 699 Park Avenue A
101 - 299 Washington Road

4000 - 6999 Bay Parkway B
300 - 400 Washington Road
501 - 999 West 42nd Street

2 - 88 Mulburry Street C

1000-1400 Park Avenue
All mail that doesn't fall in one of the D

address ranges listed above
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Coding Section - Segment 3, continued

Questions
Address Delivery Route
19. 1544 Bay Parkway A B C D
20. 714 West 42nd Street A B C D
21. 10615 Mulburry Street A B C D
22. 56 Mulburry Street A B C D
23. 1154 Park Avenue A B C D
24. 5150 Bay Parkway A B C D
25. 16 Mulburry Street A B C D
26. 6100 Bay Parkway A B C D
27. 604 Park Avenue A B C D
28. 350 West 34th Street A B C D
29. 6827 Bay Parkway A B ¢ D
30. 570 West 42nd Street A B C D
31. 1314 Park Avenue A B C D
32. 188 Washington Road A B C D
33. 384 Washington Road A B C D
34. 1298 Park Avenue A B C D
35. 208 Bedford Avenue A B C D
36. 4141 Bay Parkway A B C D

End of Part C - Coding Section
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Memory Section

In the Memory section, you will have a few minutes to memorize a Coding Guide. Then you will
answer questions by matching addresses with delivery routes in the Coding Guide—this time
from memory alone. You may not consult the Coding Guide while answering the questions.

The Memory section has four segments:

B Segment 1is a 3-minute study period, which you will use to try to memorize the Coding
Guide.

B Segment 2 is a practice exercise—you will not be scored on it—with 8 questions that
you must answer in 1-1/2 minutes (90 seconds). You will answer the questions from
memory.

B Segment 3 is a 5-minute study period, which you will use to try to memorize the Coding
Guide for the actual memory test in Segment 4.

B Segment 4 is the actual, scored Memory section of the test. Based on your memori-
zation in Segment 3, you must answer 36 questions in 7 minutes.
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Memory Section - Segment 1

In Segment 1 you will try to memorize the Coding Guide below. In Segment 2, you will answer

questions based on your memory.

Time Limit: 3 minutes

CODING GUIDE

Address Range

Delivery Route

1500 - 3999 Bay Parkway

300 - 699 Park Avenue A
101 - 299 Washington Road

4000 - 6999 Bay Parkway 5
300 - 400 Washington Road
501 - 999 West 42nd Street

2 - 88 Mulburry Street C

1000-1400 Park Avenue
All mail that doesn't fall in one of the D

address ranges listed above

5 Worktonk - NALC Testing Guide for Transitoal Enployees
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Memory Section - Segment 2

Segment 2 is a practice exercise and not scored. You will answer several questions, matching
addresses to the proper delivery routes based on the Coding Guide memorized in Segment 1.
You must answer from memory alone and may not consult the Coding Guide.

Read the questions below. Match the address with Delivery Route A, B, or C, or mark D if the
address is not within any of the routes. Use the Sample Answer Sheet at the bottom of the

page.

Time Limit: 1-1/2 minutes

ltems: 8
Questions
Address Delivery Route

1. 4999 Bay Parkway A B C D
2. 420 Park Avenue A B C D
3. 3 Mulburry Street A B C D
4, 911 West 42nd Street A B C D
5. 369 Park Avenue A B C D
6. 357 Wall Street A B C D
7. 313 Washington Road A B C D
8. 555 Park Avenue A B C D

Sample Answer Sheet
1A OO 5 AB OO
2 AOBOm™ 6 OB OO
3 AOBO® 7 A OO
4 AB O D 8 ABOD
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Memory Section - Segment 3

In Segment 3 you will have 5 minutes to memorize the Coding Guide below. In Segment 4,

which is the actual, scored Memory section of the exam, you will answer 36 questions based on

your memory of the Coding Guide.

Time Limit: 5 minutes

CODING GUIDE

Address Range

Delivery Route

1500 - 3999 Bay Parkway
300 - 699 Park Avenue
101 - 299 Washington Road

4000 - 6999 Bay Parkway
300 - 400 Washington Road

501 - 999 West 42nd Street
2 - 88 Mulburry Street
1000-1400 Park Avenue

All mail that doesn't fall in one of the
address ranges listed above

/) Workbook - NALG Testing Guide for Transitional Employees
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Memory Section - Segment 4

Segment 4 is the actual, scored Memory section of the test. Based on the Coding Guide you
memoarized in the last segment, match each address to the proper delivery route (or D, hone of
the routes). You must answer from memory alone, and may not look at the Coding Guide. Mark
your answers on the Practice Exam Answer Sheet.

The 36 questions appear on this page and the next.

Time Limit; 6 minutes

Items: 36
Questions
Address Delivery Route

37. 747 West 42nd Street A B C D
38. 666 Park Avenue A B C D
39. 339 Washington Road A B C D
40. 1500 Bay Parkway A B C D
41. 540 Lexington Avenue A B C D
42. 76 Mulburry Street A B C D
43. 6060 Bay Parkway A B C D
44, 301 Washington Road A B C D
45, 1665 Bay Parkway A B C D
46. 2 Bay Parkway A B C D
47. 425 Park Avenue A B C D
48. 1040 Park Avenue A B C D
49. 1705 Bay Parkway A B ¢ D
50. 1238 42nd Street A B C D
51. 88 Mulburry Street A B C D
52. 4099 Bay Parkway A B ¢ D
53. 44 Mulburry Street A B C D
54. 386 Washington Road A B C D

continued on next page
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Memory Section - Segment 4, continued

Questions
Address Delivery Route
55. 1675 Bay Parkway A B C D
56. 4225 Bay Parkway A B C D
57. 501 West 41st Street A B C D
58. 1 Park Avenue A B C D
59. 377 Washington Road A B C D
60. 1569 Bay Parkway A B C D
61. 222 Washington Road A B C D
62. 819 West 42nd Street A B C D
63. 4949 Bay Parkway A B C D
64. 115 Washington Road A B C D
65. 1776 West 42nd Street A B C D
66. 56 Mulburry Street A B C D
67. 501 West 42nd Street A B C D
68. 5986 Bay Parkway A B C D
69. 1010 Park Avenue A B C D
70. 180 Washington Road A B C D
71. 3356 Park Place A B C D
72. 380 Washington Road A B C D

End of Part C - Coding and Memory
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Answer Sheet
for Practice Exam

When taking the real exam, you will use both sides of the answer sheet, completing personal infor-
mation on the front side and marking answers on the bottom of the first side and on the back. On this

practice answer sheet, mark all answers on this side.

Part A - Address Checking

1AO®O® 11AEB®OO® 21E®O® I1TAB®OD® IEIGIGI®) 51 A®O®
2BA®O® 12E®OO® 2 ®B®OO 2®B®O® 2 OO 52 ®B®OO®
3IAEO® 13AB®OD® 28O BEB®OD® B3EEOD 5 ®B®OO®
1 OEO® 14 BABOD® 24 H®OD® M BEB®OD 4 AB®OD 54 ®B®O O
5®®O® 15 AB®OD® 5 EB®O® B OB®OD 5 OO 5 ®B®OO®
6 ®E®OD® 16 B O D 26 B®OD 3 OB®OD 46 DE®OD 56 ®® OO
7TEE®O® 17 O ® 27 ®H®OD® WEAB®OD 7 HB®OD® 57 ®B®OD®
8 AE®OD® 18 AB®OD® 28EB®OD® BAOB®BOD® 18 EB®OD® 58 AB® OO
IO 19 AB®OD® 29 BB®OD® I/IOB®OD 9 AB®OO 59 ®B®OD®
10 OO 20 OO 30 AB®O® 10 AB®OO® 50 ®B® OO 60 ®B®OD®
Part B - Forms Completion
1O 6 OB®OD® 1M1TAOB®OD® 16 @B®OO® 21OB®OD® 26 OB®OD®
2®®B®OD® 7T®B®OD® 12O 17O 2000 27 ®B®OD®
3I®®O® 8 ®B®OD® 13A®OD® 18 AB®OD® 2 ®B®OD 28 AB®OD
1 OO IEB®OD® 14 OO 19O 240 OO 29 B®B®OD®
5®®O® 10 O ® 15 OO 20 ®B®O® 5 BAB®OD® 30 ®AB®O®
Part C - Coding and Memory
Coding Section Memory Section
1AO®OD® 13OBEOO® 5 OB®OO® 7WBAOB®OD® 9 BOB®OD® 61 DB®OD®
2EB®O® 14 AAB®OO® 26 ®E®OO® BAOB®OD® 50 ®B® OO 62 AB®OD
SE®O® 15 OO 27 ®H®OD® I/IOB®OD® 51A®OO B8AB®OD®
1 AEO® 16 O D® 28EB®OO 10 OO 52®B®OO® 64 BB®OD
5®O® 17A®OO® 29 EB®OD® 11EB®OO 583 @B®O® 65 D®OD®
6 AB®OD® 18 A®OD® 3 EB®OD® 2 BBEOO 54 ®®OD® 66 DB®OD
7TAO®OD® 19O IIAB®OD® BEEOD 5 ®® OO 67 HB®OD®
8 AB®OD® 20O 2EEO® M BEEOD 56 ®® OC© O 68 AB®OD
IEB®OD® 21E®O® BE®OD 5 A®OD® 57 ®®OD® 69 DB®OD®
10 AEOD® 2®BE®OO 4 BE®BEOD 6 AB®OD® 58 ®® OO 70 ®B®OO®
1M1TAO®OD® 22®®B®O® BOBOD 7O 50 @B®OD® 1TO®O®
1200 24 AB®OD® 3BOB®OD 8 BOB®OD® 60 DB®OD® 20O

Part D - Personal Characteristics and Experience Inventory

On the actual exam you would mark answers to the Personal Characteristics and Experience Inventory. This
practice exam does not contain practice questions on that subject.

- Workhook - NALG Testing Guide for Transitional Employees

Page 73




	NALC Testing Guide
	for Transitional Letter Carriers

	 
	Letter from the President
	Instructor's Guide

	TEs and the Future of NALC

	Preparing to Teach a Practice Exam Session

	Sample Training Agenda

	Answers to Practice Exam 1

	Answers to Practice Exam 2


	Workbook

	Introduction

	How to Apply to Take the 473 Exam

	What Exam 473 is All About

	Passing Scores and Ratings

	When You Qualify on Test 473 - The Register

	Additional Requirements

	What do to before taking the test


	Taking Test 473

	Scoring


	Practice Test 1

	Part A - Address Checking

	Part B - Forms Completion 

	Part C - Coding and Memory

	Coding Section - Segment 1

	Coding Section - Segment 2

	Coding Section - Segment 3

	Memory Section

	Memory Section - Segment 1

	Memory Section - Segment 2
 
	Memory Section - Segment 3

	Memory Section - Segment 4

	Answer Sheet for Practice Exam



	Practice Test 2

	Part A - Address Checking

	Part C - Coding and Memory

	Coding Section - Segment 1

	Coding Section - Segment 2

	Coding Section - Segment 3

	Memory Section

	Memory Section - Segment 1

	Memory Section - Segment 2

	Memory Section - Segment 3

	Memory Section - Segment 4

	Answer Sheet for Practice Exam



	Part B - Forms Completion

	 
	Copyright 2008 - National Association of Letter Carriers, AFL-CIO





