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Introduction

Welcome to the 3999 Webinar. Thank you for Attending.

Delivery Operations is Conducting this National Webinar
because:

1. There is a need to Define “Quality” 3999s
2. There is a need for consistent 3999 Data

3. The Route Adjustment process is affected by poorly
completed 3999s
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Introduction (Continued)

The Webinar is Divided into 5 Parts:
1. Issues

2. Ramifications and Impacts from Poor Quality 3999
Data on Adjustments

3. Training to Complete Quality 3999s
4. Training on Editing 3999s in DOIS

5. Questions and Answers
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Issues

The issues/problems that we most frequently observe are:

e Incorrectly collecting Travel Within and/or Relay Time or not
collecting them at all

e Editing 3999s incorrectly

« Manually conducting 3999s and incorrectly entering them
Into DOIS

 Leaving one second time increments in the 3999 with no
Possible Deliveries
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Issues (Continued)

 Collecting multiple occurrences of Travel To and/or Travel
From

e Collecting Travel Within between Curbline Deliveries

* Forgetting to “end” the DCD which results in negative time for
the Route

e Incorrectly “uploading” DCD data into DOIS
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Impacts and
Ramifications
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e Common issues with 3999s

= Few or no total deliveries recorded as made
= Missing Load Time (non-foot routes)
= Missing or multiple Travel To/From times

= NOTE: The 3999 Data Exception Report displays routes
with these issues
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POSTAL SERVICE » Common Issues with 3999s (cont’d)

3999 Webinar

“Other” delivery accepted as default in DCD
Negative street time
Bad data capture dates

Non-delivery points missing (relays and park
points especially)

Sector segments with less than 1 second of time

Sector segments with time but no possible
deliveries

Travel Within and Relay Time missing from park
& loop routes
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POSTAL SERVICE » Impacts on Systems

= Pivot Plans are incorrect
= Unable to create new Pivot Plans (errors)
= MSP scan point schedules are incorrect

= Must redefine a new adjustment in DOIS to recognize a
new 3999

= System errors in DOIS during adjustment process
preventing continuation or completion of adjustment
(help desk call)

= GPS cannot be set up properly
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WHY PERFORM STREET MANAGEMENT
= To validate street base.
= |dentify possible safety issues.

= Review route for effective and efficient way to complete
assignments — line of travel

= |dentify what is actually happening on the route:
= the conditions,

= |s the current delivery pattern best; if not, how to make
corrections

= |dentify inconsistent and late delivery times

» Reduce street variance to base, and increase street
performance (SEl)
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GETTING STARTED

The best street “supervision” (3999s) starts
with proper preparation and utilizing the proper
tools.
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GETTING STARTED

= Below are some steps and tools needed to properly
complete street supervision or a PS Form 3999:

= REVIEW
= Unit SOP (scheduled vehicle fueling days)
= MSP locations & scheduled times
= PS Form 1564A
= Park points
= Relays
= Authorized lunch times and locations
= Authorized breaks and locations
= Collection box locations
= PS Form 1564 B Special Instruction
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GETTING STARTED
= TOOLS NEEDED
= PS Forms 3999/3999X-AMS-AQ
= PS Form 4584 Observation of Driving Practices
= Data Collection Device (DCD)
= Clipboard
= Watch with second hand
= Route map
= Red & black/blue pens
= [nclement weather gear for observing carriers outside
= Dog repellent
= Sufficient paper for note taking
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Manual 3999

3999 Webinar



Route Identification Section

Park and Loop, Mounted, & Dismount Routes :
» Should be completed in the office.
* This portion can be completed from the current 1564-A, and speaking with the carrier.

Inspection of Letter Carrier Rouve—____—

Office Delivery Unit Route Mo. Mo. of Trips Truck Type Capacity
| LHD | RHD
Yehicle No. Carrier's Name 10 No. Age Length of Service Length of Service
on Route
=
Type of Route curh Park &| Mon-EFM ) EPM

Mixed Bicycle Motorized

Business Deliver Res. Times and Mileage data

Description Time Elapsed Odometer Elapsed Time Actual Time valug WI|! be reported
Time Miles on the appropriate line.

End Garage « Normally, the carrier will begin at
E”f_’ Dﬁ":? the office and the first entry is
Arive Office recorded as Report Office.
Trans- Leave . .
poriation |Board Collect the time and mileage values
Last Delive for:
— Lunch“" « Report Office
Start Lunch - Leave Office
First Deli * First Delivery

Irs E"”EL” « Start Lunch (when carrier breaks
Trans- cave the line of travel for the route if
portation | Board the carrier leaves route for lunch)
Leave Office e End Lunch
Report Office * Last Delivery
Report Garage  Arrive Office

Totals * End Office

Total All Trips
Public Transportation ] } . Time }
Schedule Time Out Retum Time Qut Retumn

* Minus lunch period and time spent for waiting for mail.
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Yes | Mo Item Yes | Mo ltem
Does carrier wear regulation uniform and present a neat ,
appearance? Office Break Option
Does carmier perform work and conduct himsslf or herself i .
in a busingss-like manner? Is vehicle capacity adequate?
Is carrier's book up to date? Cioes carrier operate the vehicle in a safe manner?
Are address changes properly maintained on Form 39827 Is the line of travel the safest possible?
Are Forms 1776 and 1778 {Hazard & Dog Warning Cards) used? Iz the best mode of transportation used?
Are computerized case labals used (C.LA S5 )7 Are travel pattern, relay, and park points set up efficiently?
Is there compliance with postal regulations concermning
l}
Should case labels be replaced: mail receptacles?
Is the camrier case and drawer free of personal effects . , .
and extraneous matter? Dioes carrier take enough mail at each relay or park point?
Dioes the carmrier leave the case unnecessarily? Dioes carrier finger mail between deliveries?
. ] . Are collection receptacles properly maintained, anchored
i}
Dioes the camrier talk unnecessanly with other employees? and schedules legible?
Does the camier have a sufficient supply of forms? Dioes carrier take obvious short-cuts?
Does the carrier have a valid driver's license? Can changes be made to reduce travel time and deadheading?
Is a last withdrawal of preferential mail made hefore ; . . oo
leaving the office? Is DPF3 mail taken directly to the street without casing®
Remarks

Route Inspected By {Signafure and Title)

Day and Date

PS Form 3999, November 1997



Leave Office - Show Ling of Travel

Block Mumber
and
Strest Mame

Load Time

Line of Travel to and from Lunch Place ?

Residential Business

Delys. Delys.
Celys. Delys. | Delys.
Foss. Poss. Foss. | Poss. Pass.

nocey| 2 curb_NDCBU| ST

Fin

Travel to Route

|

Return Office - Show Line of Travel

Totals

a Compiete only if carrier is (1) reimbursed for driving his own vehicle; (2] furnished bus fare or its equivalent; (3) provided transportafion in a Posial Service Vehi-

cle; or (4) assigned fo a Posial Service or confract vehicle.

o P-Park; L-Loop, V-Vehicls, D-Dismount

O-0dd X-Crisscross

PS Form 3999, November 1997 (Reverse)




Leave Office - Show Line of Trave Line of Travel to and from Lunch Place ?

Residential Business Det.
Time | Actual ) . (=78
Delys. Celys. | Delys. | Delys. Delys.

- Delys. | Delys. | Delys. ) i
Enter | Time Box
Foss. | Delys. Poss | Poss. | Poss. Foss. | Delys.

-}
Block | Used | F08S. | POSS. | POSS. |y | pode Oth- |Made | or
Other | Curb \NDCBU| -~ Other | Curb [NDCBU| -~ NEL

b

Block Mumber
and
Strest Mame

Delivery

Methods
Travel
Pattern™

Load Time y 8:43

Travel to Route

Load Time

[~
\§

Park and Loop, Mounted, &

Dismount Routes :

* Load time begins when the
carrier clocks to the street.

* Load time ends when the
carrier starts to leave for the
route (Travel to Route).

Foot Routes:
* There is no authorized load
time.

e

Return Office - Show Line of Travel

Totals

a Compiete only if carmer is (1) neimbursed for driving his own vehicle, (2) furnished bus fare or its equivalent; (3) provided transportafion in a Fosial Service Vehi-
cle; or (4) assigned fo a Posial Service or confract vehicle.
b P-Park; L-Loap; V-Vehicle, D-Dismount cE-Even O-0dd  X-Crisscross

PS Form 3999, November 1997 (Reverse)




Leave Office - Show Ling of Trave

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.

Line of Travel to and from

=8 Block Number _c | Time | Actual _
Z2E and = £ | Enter | Time E;i';: EF:'_?;’: _
z2 Street Name = | Block | Used other | curb INDC
Load Time 843 | 7
Travel to Route 8:50,
[\
[\

/

Travel to Route Time

Travel is for ALL route types -
Park and Loop, Curbline,
Dismount and Foot Routes

 Travel to Route time begins
when the carrier leaves for the

route.

Return Office - Show Line of Travel

e

n

Leave Office — Show Line of Tra\m

Line of Travel is for ALL route
types: Park and Loop, Curbline,
Dismount and Foot Routes

Park and Loop, Curbline, Dismount
Routes:

After Load time ends the Travel to
Route begins when the carrier
leaves the post office for the
route. Document the turn
directions and street names that
lead to the first delivery (it does
not need to be entered at this
time if it is unsafe to do so0).)

Foot Routes:

Travel to Route begins when the
carrier leaves for the route.
Document the turn directions and

Dt
FO
B0
or
NPL

street names that lead to the first
delivery (when safe) /—

a Compiete only if carrier is (1) reimbursed for driving his own vehicle; (2] furmished bus fare or its e

cle; or (4) assigned fo a Posial Service or confract vehicle.

b P-Park; L-Loop; V-Vehicle, D-Dismount

cE-Even O-Odd  X-Crisscross

ivalent: {3) provided transportafion in a Postal Service Vehi-

PS Form 3999, November 1997 (Reverse)



Leave Office - Show Line of Travel Line of Travel to and from Lunch Place ?

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.

= | o _ Residential Business Det.
E;E Blc:uchar:sm.:ler E E I-Er:1TeEr ﬁ—?nﬁl Delys. | Delys. | Delys. E;,EI::' Delys. Celys. | Delys. | Delys. %zg: Delys. gci
o E Strest Name E = | Block | Used Foss. | Poss. | Poss. | o n | Poss. | Poss. | Poss. | o S ar
Other | Curb \NDCBU| -~ Other | Curb [NDCBU| -~ NEL
Load Time 8:43 7
| Travel to Route 8:50 4
}E’{ Park Corner Queen St and Rex St 854 | 1 Note: Mileage 15t delivery 26453.2
L 3900-3998 Queen St E 8:55 5 8 5
\IJ 3999-39010Queen St @) 9:00 10 28 23 3 3
R Relay 9:10| 1
L 4000-4098 Queen St E 9:11 | 14 10 7
L 4099-4001 Queen St ®) 9:15 5 9 6 MSP|Scan point 4013 Queen St.
Travel within - Move Vehicle 9:30 | 1

Return Office - Show Line of Travel
Totals

a Compiete only if carmer is (1) neimbursed for driving his own vehicle, (2) furnished bus fare or its equivalent; (3) provided transportafion in a Fosial Service Vehi-
i i il onfract vehicle.

| cE-Even ©-Odd  X-Crisscross |

O P-Park; L-Loap; V-Vehicls, D-Dismount
PS Form 3999, November 1997 (Reverse)




Leave Office - Show Line of Travel Line of Travel to and from Lunch Place 7
Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.
= . . _ Residential Business Det.
E E Strest Name E E Block | Usad Poss. | Poss. F'-:Lss. oth- | Made Foss. | Poss. F'-:ufs. oth- | Made ar
= Other | Curb \NDCBU| -~ Other | Curb [NDCBU| -~ NEL
Load Time 8:43 7
Travel to Route 8:50 4
P [Park Corner Queen St and Rex St 854 | 1 Note: Mileage 1st|delivery 26453.2
L 3900-3998 Queen St E |855| 5 8 5 1 1
P 3999-3901Queen St O | 9:00]| 10 28 23 3 3
(R) | Relay 9:10| 1
L 4000-4098 Queen St E [9:11 |14 10 ' ' |7 3 ' ' 3
L 4099-4001 Queen St O | 915( 5 9 6 |MSP Scan point 4013 Queen St.
Travel within - Move Vehicle 9:30 1
P ark Marion and Grace Rd 9.31 1
L 100-198 Rex St X 19:32 | 22 50 38 | (certified 2 mins)
Deadhead (2 mins) 954 | 2
@ 900-998 Grace Rd E [956 | 12 16 15
V; 1000-1098 Grace Rd E 110:08| 18 24 21
\Y 1400-1498 Grace Rd E_111:221 16 28 22
Misc. Replenish Mail 11:38 | 2 (Maved 1 tray DPS and 1 tray of flats)
1499-1401 Grace Rd E [11:40| 14 22 18
Lunch — Jack’s Deli 11:54 [ 30
D DAarle 15 Dy ©f 12:24 1
Return Dffice - Sfiow Line 5t Travel =T
Totals

a Compiete only if carrier is (1) reimbursed for driving his own vehicle; (2] furnished bus fare or its equivalent; (3) provided transportafion in a Posial Service Vehi-
cle’ or (4) assigned fo a Fosial Service or confract vehicle.
i P-Park; L-Loop; V-Vehicle, D-Dismount cE-Even O-0dd  X-Crisscross

PS Form 3999, November 1997 (Reverse)




Leave Office - Show Line of Trave Line of Travel to and from Lunch Flace A
Leave parking lot left on Jones St. right on Elm St. Down Grace Rd left on Rex St. park 128 Rex St.
right on Autumn PI. first park point at 12 Autumn PI. Return Rex St right on Grace Rd left on Plum St begin
}1 15 Plum St
o / Residential Business Det
=8 . Time | Actual Delys. Delys. PO
(=] Lunch Time i Delys. | Delys ! | Delys. | Delys. | Dalys L - S
=2 ngr S ans. Poss. F,'?[E,E El:e:q;: Poss. Fags. Poss. Pg;s. Eﬁlléf j;;"
o= ‘ C C = | ithe ) C e == o
Park and Loop, Curbline, ther urb INDCBU -~ Other | Curb [NDCBU| -~ NPL
Dismount, and Foot Routes : y
 Carriers are authorized 30 . i
P : 1 Note: Mileage 1st/delivery 26453.2
[ minutes for lunch. / 5 s 5 1 1
3 * Lunch starts when the carrier 5 110 58 >3 3 3
breaks their normal delivery /0
X line of travel 0 2 -
L 9:11 | 14 10 7 3 3
L * The carrier’s lunch ends when 9:15| 5 9 6 1 1
they return to their normal line 9:30 | 1
P of travel. 9:31( 1
L » On motorized routes record 9:32 | 22 50 38 | (certified 2 mins)
the begin lunch and end lunch 954 | 2
V mileage 9:56 | 12 16 15
\  Enter the Line of Travel to and 10:08| 18 24 21
from Lunch place.
Vv 11:2217°16 28 22
11:38 | 2 (Maved 1 tray DPS and 1 tray of flats
\/ 11:401 14 22 18
Lunch — Jack’s Deli 11:54 | 30 | (Break line of travel for lunch milepge 26456.5
DAy 1 Dhima ©f 12:-2A4 1 a) oo ’)R/IIZTI.:IL\’

Rle-;urr !E ﬁlk *ﬁ 1 Ulll ﬁL* . L .. T retur 1 milea O U
= ==
Totals

a Compiete only if carmer is (1) neimbursed for driving his own vehicle, (2) furnished bus fare or its equivalent; (3) provided transportafion in a Fosial Service Vehi-
cle’ or (4) assigned fo a Fosial Service or confract vehicle.
i P-Park; L-Loop; V-Vehicle, D-Dismount | cE-Even O-Odd _ X-Crisscross |

PS Form 3999, November 1997 (Reverse)




Leave Office - Show Ling of Travel

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.

Line of Travel to and from Lunch Place ?

Down Grace Rd left on Rex St. park 128 Rex St.
Return Rex St right on Grace Rd left on Plum St begin

at 15 Plum St
o . Residential Business Det.
=8 Block Number — € | Time | Actual _ . Delys. _ . Delvs. PO
.g_g E and E % | Enter | Time E;elys. Delys. | Delys. Poss. | Delys. Celys. | Delys. | Delys. F'-:lsyls_ Delys. | Box
T Street Name = E Black | Usad 0ss. | Poss. F'-:Lss. oth- | Made Poss. | Poss. F'-:ufs. oth- | Made ar
o= Other | Curb \NDCBU| -~ Other | Curb [NDCBU| -~ NEL
Load Time
Travel to Route
P |Park Corner Jones St and Elm St 3:15| 1
L 100-198 Jones St E | 3:16| 5 8 5
L 99-90 Jones ST t O | 3:21| 10 28 23
R Relay 331| 1
L 200-298 Jones St E_| 3321 14 10 7
L 299-201 Jones St O | 3:46 5 9 6 Note: Mileage last delivery 26461.4
Travel From - Return to Office 351 7
Arrive Office 3:58 Note: Mileage Arrive Office 26462.9
Return Office - Show Line of Travel
Elm St. right on Jones St. Arrive Office Totals 382 | 60 90 506 | 63 63

a Compiete only if carrier is (1) reimbursed for driving his own vehicle; (2] furnished bus fare or its equivalent; (3) provided transportafion in a Posial Service Vehi-
cle; or (4) assigned fo a Posial Service or confract vehicle.
b P-Park; L-Loap; V-Vehicle, D-Dismount

¢ E-Even

O-0dd X-Crisscross

PS Form 3999, November 1997 (Reverse)
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Leave Office - Show Ling of Trave

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.

Line of Travel to and from Lunch Pl3

=8 Block Number _c | Time | Actual _

2z anc S5 | Enter | Tme |00 | DoYS [ Ponee

T2 Street Name = & | Block | Used Other | Curh ND':E'J\E;n\
Load Time {843 | 7 - \
Travel to Route & 8:50,

DCD Instructions for Loading \—

Time

—

To Begin Loading Time — press the
<4> key

carriers performs. This will normally
be Travel to Route.

Note: The DCD will begin timing the
Lod

1ZIP+4 3016

2 TRAVEL/RELAY

3 ACCOUNTABLE/SIGN

4 LOADING

5 PARCEL POST

6 BREAK

08:54:59

08:54:37

To End Loading Time — press the key [
to begin the next function the N

a Compiete only if carrier is (1) reimbursed for drivin
cle; or (4) assigned fo a Posial Service or confract ve
b P-Park; L-Loap; V-Vehicle, D-Dismount

DCD Instructions — Travel to Route

To begin Travel to Route Time — press the
<2> key followed by the <1> key

To end Travel to Route Time - press the
key to begin the next function the carriers
performs. Normally this will be the
beginning of the first sector segment.

Note: The DCD will begin timing the
Loading function

1ZIP+4 3016

2 TRAVEL/RELAY

3 ACCOUNTABLE/SIGN
4 LOADING

RTE# C001 ZIP 97000
1 TRAVEL TO ROUTE

2 TRAVEL WITHIN

3 TRAVEL FROM ROUTE
4RELAY TIME

5 PARCEL POST
6 BREAK
LOAD VEHICLE 9998

TRAVEL TO RTE 9998

08:56:37 08:58:59

08:54:37 08:54:59

PS Form 3999, November 1997 (Reverse)

N

S

Leave Office — Show Line of
Travel

Line of Travel is for ALL route
types - Park and Loop,
Mounted, Dismount and Foot
Routes

Park and Loop, Mounted,
Dismount:

» After Load time ends the
Travel to Route begins, the
carrier will leave for the route.
Document the turn directions
and street names that lead to
the first delivery (when safe)

Foot:

When the carrier leaves for the
route. Document the turn
directions and street names

i that lead to the first delivery
\(When safe)

vided transportation in a Fosial Service Vehi-




Leave Office - Show Line of Trave Line of Travel to and from Lys= &
Leave parking lot left on Jones St. right on EIm St. //DCD Instructions — Segment Time
right on Autumn PI. first park point at 12 Autumn PI.
To Begin Segment Time —
o S0k N U . A I Residential Verify th . . (i
=8 ock Number = £ | Time | Actua » o | Delys. erify the correct sector segment is
% % Stregt”ﬂame & Elf‘;ce; J'S"'ég E_"-,i';:' E;';’:_' E,ii';:_’ P:?tiﬁ displayed on the DCD and press Y or
o= e Other | Curb INDCBU| .. | N, for each delivery to indicate whether
Load Time 8:43 | 7 it is being made or not.
Travel to Route 8:50 4
P |Park Corner Queen St and Rex St 854 | 1 The DCD will beep when you reach the
L 3900-3998 Queen St E [855]| 5 8 end of the sector segment, you will
L RQ99-3901Queen St O |9:00 (10 28 T need to be ready to press the required
R 9:10( 1 key to begin the next function
L \Queen St E |9:11 |14 10 performed by the carrier.
L 4 g St O |[915] 5 | 9
Trav \hi% 9:30 | 1 If moving directly to the next sector
segment, press <enter> at the
beginning of the sector segment.
DCD Instructions — Change Delivery Method
Note: The DCD will begin timing the
Press the <k> key to change the Mode of Delivery erry time for the segment.

The DCD defaults to Other del when you first start and as you hit the <k> key it
rotates through the different modes (Curb, Dismount, Park and Loop , and then

Other again)

Note: The DCD will begin timing the Delivery time for the segment when the

segment is open and changing the mode does not impact the time.

17ZIP+4 3016
2 TRAVEL/RELAY

3 ACCOUNTABLE/SIGN DOUGLAS DOUGLAS
4 LOADING ST ST

5 PARCEL POST DEL TYPE: RES OTHER DEL TYPE: RES OTHER

6 BREAK DEL MODE: Oth del DEL MODE: Prk/Lop

TRAVEL TO RTE 9998 DELIVERED Y/N? _ DELIVERED Y/N? _

08:58:37 09:08:59 ZIP+4 #3016 ZIP+4 #3016
09:08:37 09:08:59 09:08:37 09:08:59 29




Leave Office - Show Ling of Trave

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.

Line of Travel to and from Lunch Place *

"I

o o Residential Business Det.
=8 Block Number — £ | Time [ Actual _ . Delys. _ . Delys. PO
.g_’: 2 and 25 | gnter | Time E;el;s. Delys. | Delys. Pnés. Delys. Celys. | Delys. | Delys. Poss. | Delys. | Box
T @ Strest Name Fild E Black | Usad oss. | Poss. | Poss. oth- | Made Foss. | Poss. | Poss. oth- | Made ar
o= = Other | Curb |NDCBU ) Other | Curb (NDCBU | NeU

Cen. Cen.
Load Time 8:43 7
Travel to Route 8:50 4

P |Park Corner Queen St and Rex St 854 | 1 Note: Mileage 1st delivery 26453.2

L 3900-3998 Queen St E |855| 5 8 5

L 3999-3901Queen St O [9:00 [10 28 23 3 3

@\ Relay 9:10| 1
4000-4098 Queen St E |9:11 |14 10 7
L | \.9-4001 Queen St O [915] 5 | 9 6 | MSPScan point 4013 Queen St.
TraWe Vehicle 9:30 | 1
DCD Instructions — Relay Time —
\/ To Begin Relay Time —
Press the <2> key and then the <4> Key.
To End the Relay — press the appropriate key to begin the next function,
normally the next sector segment
Note: The DCD will begin timing the Relay.
- - 1ZIP+4 3016 RTE# C001 ZIP 97000 1ZIP+4 3016
Return Office - Show Line of Travel 2 TRAVEL/RELAY 1 TRAVEL TO ROUTE 2 TRAVEL/RELAY
3 ACCOUNTABLE/SIGN 2 TRAVEL WITHIN 3 ACCOUNTABLE/SIGN
4 LOADING 3 TRAVEL FROM ROUTE 4 LOADING
5 PARCEL POST 4 RELAY TIME 5 PARCEL POST
6 BREAK 6 BREAK .
a Complete only if carrier is (1) reimbursed fa SEGMENT DELIV 3016 L RELAY TIME 9998 vice Vehi-
cle. or (4) assigned fo 3 Pastal Service or con 09:18:37 09:18:59 09:18:59 09:20:37 09:20:59

b P-Park; L-Loop; V-Vehicle, D-Dismount

PS Form 3999, November 1997 (Reverse) g



Leave Office - Show Line of Trave . L
/ DCD Instructions — Travel Within \$t

Leave parking lot left on Jones St. right 0 To Begin — - _
right on Autumn Pl. first park point at 12 A 5t begin
Press the <2> key and then the <2> Key.

o o Det
=8 Block Number — = | Tit  To End the Travel within — press the appropriate key to begin the PO
L and 22| En - vs | Box
=& o B e next function, normally the next sector segment ¥
3 2 freet Name = o | Bidg hde r\.U:'rL

| oad Time 8:4 Note: The DCD will begin timing the Relay. '
Travel to Route 8:5 1ZIP+4 3018 RTE# C001 ZIP 97000 1ZIP+4 :/3016
2 TRAVEL/RELAY 1 TRAVEL TO ROUTE 2 TRAVEL/RELAY

P |Park Corner Queen St and Rex S / 3 ACCOUNTABLE/SIGN 2 TRAVEL WITHIN 3 ACCOUNTABLE/SIGN

L 900-998 Queen St E 4 LOADING 3 TRAVEL FROM ROUTE 4 LOADING

L 999-901Queen St 5 PARCEL POST 4RELAY TIME 5 PARCEL POST

6 BREAK 6 BREAK

R Relay SEGMENT DELIV 3018 TRVL WITHINRTE 9998

L 1000-1098 Queen St ” 09:20:37 09:20:59 09:20:59 09:25:37 09:25:59

L 1099-1001 Queen St o | ﬁ

Travel within - Move Vehicle 9:30
P Park Marion and Grace Rd 9:31 \f | | | ‘ ‘
L 100-198 Rex St X 19:32 | 22 50 38 | (certified 2 mins)
Deadhead (2 mins) 954 | 2

V | 900-998 Grace Rd E | 956 12 16 ‘ ‘ ‘ 15 ‘ ‘ ‘ ‘

\Y 1000-1098 Grace Rd E [10:08]| 18 24 21
\Y4 1400-1498 Grace Rd E 111227116 28 22

Misc. Replenish Mail 11:38 | 2 (Maved 1 tray DPS and 1 tray of flats)
\Y 1499-1401 Grace Rd E [11:40]| 14 22 | [ | 18 [ [
Lunch — Jack’s Deli 11:54 | 30 |(Break line of travel for lunch milepge 26456.5

P—Park—35Pluym-St 1224 . return-mileage 2645741

Return Office - Shiow Line &f Travel ¥ /
Totals

a Compiete only if carrier is (1) reimbursed for driving his own vehicle; (2] furnished bus fare or its equivalent; (3) provided transportafion in a Posial Service Vehi-
cle; or (4) assigned fo a Posial Service or confract vehicle.
b P-Park; L-Loap; V-Vehicle, D-Dismount cE-Even O-0dd  X-Crisscross

PS Form 3999, November 1997 (Reverse)




"I

Leave Office - Show Ling of Trave Line of Travel to and from Lunch Place *

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PL.

=4 Block Number DCD Instructions — Misc Time
£ and To Begin Misc Time —
E & Street Name
L Press the <M> key and then the Misc code <8 > key then select the appropriate
Travel to Route element.
P |Park Corner Queen St and Rex St ) i )
L 900-998 Queen St To End Misc Time — press the <Enter> key to go back to the Street Main Menu
L 999-901Queen St screen and then select <1> to get back to the Sector Segment function
R Relay . o L
L 1000-1098 Queen St Note: The DCD will be gin timing the Misc time.
L 1099-1001 Queen St ) , )
Travel within - Move Vehicle Misc Other is for Replenish ONLY.
P Park Marion and Grace Rd Mounted Routes & Dismount Routes:
L 100-198 Rex St “Replenishment time” is not relay time and it begins when the carrier stops the
Deadhead (2 mins) vehicle and/ or leaves the driver’s seat to rearrange mail within the vehicle.
\Y 900-998 Grace Rd , ) , )
v 1000-1098 Grace Rd Replenishment time ends as soon as carrier returns to driver’s seat and resumes

1ZIP+4 3036 Choose misc type: 0 <CLEAR FUNCTION>
2 TRAVEL/RELAY 1 MISC-CUST CONTACT 3 ACCOUNTABLE/SIGN
vV 1400-1498 Grace Rd ELM 3 ACCOUNTABLE/SIGN 2 MISC-BACKTRACK 4 LOADING
; ; . ST 4 LOADING 3 MISC-ANIMAL INT 5 PARCEL POST
Misc. Replenish Mail DEL TYPE: RES CURB 5 PARCEL POST 4 MISC-GAS VEHICLE 6 BREAK
\V/ 1499-1401 Grace Rd DEL MODE: Crbline 6 BREAK 5 MISC-WAIT RELAY MISC. OTHER
_ , . DELIVERED Y/N 2 7 BACKTRACKING 6 MISC-WAIT TRAN 10:15:37
_—llunch —Jack’s Deli ZIP+4 #3036 8 MISC TIME 7 MISC-WAIT OTHER SEGMENT DELIV 3036
I») Park—35-Plum-St -48: 48" SEGMENT DELIV 3036 8 MISC-TEMP DETAIL 10:08:37 10:08:59
1 bﬁg.l K~ (A.FIJ 1 'If““ ufl-l- vel 09:48:37 09:48:59 e T
Return Ofice - Show Line af Trave 10:08:37 10:08:59 9 MISC-MGMT TIME

0 MISC-OTHER

a Compiete only if carrier is (1) reimbursed for drvin
cle; or (4) assigned fo a Posial Service or confract vehicled
0 P-FPark; L-Loap; V-Vehicls, D-Dismount TE-CVEIT 000 A-CITESTTUSS

PS Form 3999, November 1997 (Reverse)




Leave

Leave parking lot left on Jones St. right on Elm St.
right on Autumn PI. first park point at 12 Autumn PI.

Office - Show Line of Trave

Line of Travel to and from Lunch Place
Down Grace Rd left on Rex St. park 128 Rex St.
Return Rex St right on Grace Rd left on Plum St begin

at15PlumSt _—\

"I

, _ Residential,~
1_: Block Number = E Time | Actual netce | Nalys | Delys 0=/ Lunch Time
= DCD Instructions — Lunch DCEY d  Park and Loop, Mounted, Dismount
To Begin Lunch — Routes & Foot Routes :
] * Carriers are authorized 30 minutes for
Press the <6> key and then the <2> Key. lunch.
* Lunch starts when the carrier breaks
| To End Lunch — press the <Enter> key and select the appropriate their normal delivery line of travel
key to begin the next function, normally the next sector segment « The carrier’s lunch ends when they return
. o to their normal line of travel.
_!  Note: The DCD will beqin timing Lunch.
: 0 <CLEAR FUNCTION . .
;'ZI'E;\L}ELigéeLAY f.“;F?EZEreak vpe 3 ACCOUNTABLE/SIGN » On motorized routes record the begin
3 ACCOUNTABLE/SIGN 2 LUNCH 4 LOADING lunch and end lunch mileage
1 4 LOADING 3 PERSONAL NEEDS 5 PARCEL POST o0
5 PARCEL POST 6 BREAK :
6 BREAK LUNCH STREET  Enter the Line of Travel to and from
SEGMENT DELIV 3036 SEGMENT DELIV 3046 11:45:37
11:45:37 11:45:37 11:45:37 11:45:37 SEGMENT DELIV 3036 Lunch place.
11:45:37 11:45:37
1400-1 P E 1122716 28 22
Misc. Repwl 11:38 | 2 (Moved 1 tray DPS and 1 tray af flats)
Vv 1499-140)Grace Rd E_111:401 14 22 18
Lunch — Jack’s Deli 11:54 | 30 | (Break line of travel for lunch milepge 26456.5
P—Park—15-Pium-St 1224 ] retari-hiteage 264571
Returi-Sfee=—Sow trreor Travet S S =
Totals

a Compiete only if carrier is (1) reimbursed for driving his own vehicle; (2] furmished bus fare or its e

cle; or (4) assigned fo a Posial Service or confract vehicle.

b P-Park; L-Loop; V-Vehicle, D-Dismount

¢ E-Even

quivalent; (3) provided transportafion in a8 Posial Service Vehi-

O0-Odd  X-Crisscross

PS Fo

m 3999, November 1997 (Reverse)



Leave Office - Show Line of Trave Line of Travel to and from Lunch Flace
Leave parking lot left on Jones St. right on Elm St. Down Grace Rd left on Rex St. park 128 Rex St.
right on Autumn PI. first park point at 12 Autumn Pl. Return Rex Stright on Grace Rd left on Plum St begin
at 15 Plum St
a . Residential Business Det
=5 Block Number — £ | Time | Actual » - _ Delvs. N - _ Delys. FO
=) and 2 5 | gnter | Time Delys. | Delys. | Delys chIs Delys. Delys. | Delys. | Delys FZIS:'IS. Delys. | Box
== Street Name ® % | Block | Useqg | Poss. | Poss. | Poss. oth- | Made Foss. | Poss. | Poss. oth- | Made or
o= = Other | Curb NDCBU| ~o, | Other | Curb INDCBU| ~on | | NPU
| oad Time
Travel to Route
| —
// \
— _
DCD Instructions — Travel from Route
] 1ZIP+4 3096 RTE# CO01 ZIP 97000
To begin Travel from Route Time — press the <2> key 2 TRAVEL/RELAY 1 TRAVEL TO ROUTE
hen the <3> ke 3 ACCOUNTABLE/SIGN > TRAVEL WITHIN
the y 4 LOADING 3 TRAVEL FROM ROUTE
5 PARCEL POST 4 RELAY TIME
—— To end Travel from Route Time - press the key to begin gEBgl\iéET DELIV 3096
: . : TRAVEL TO RTE 9998
the next function t_he carriers performs. Normally this 11:45:37 11:45:37 15:06:37 15:06:59
—1 will be Unload Vehicle Time.

Return Office - Show Line of Travel
Elm St. right on Jones St. Arrive Office

Totals H

a Compiete only if carmer is (1) neimbursed for driving his own vehicle, (2) furnished bus fare or its equivalent; (3) provided transportafion in a Fosial Service Vehi-

cle; or (4) assigned fo a Posial Service or confract vehicle.

b P-Park; L-Loap; V-Vehicie; D-Dismount

¢ E-Even

O-0dd X-Crisscross

PS Form 3999, November 1997 (Reverse)
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POSTALSERVICE » 3999 Editing in DOIS

Information System {DDIS)

= window Help

[
o I D aily Woarkload Mgmtl Street Mgmtl Performance Reparts I Planring and Scheduling  Boute and Urit Maint
— Route Maintenance Reparts and Formes

__| Route Baze Information M aintenance __| Route Basze Information Feport
—W _| Pivat Plan Maintenance L Do Lfmrmnobicin T ord
_m = 3999 Data Capture Record Selee =] x|

211 [15041 =] -
—T =5 Foute Nurmber: 15041 = [Display

-2:19 2999 D ata CaptureSurmmar
W -2 26 _
A | =15 2999 Data Transter — Available 2993 Records

203 Data Capture Date | Street Analyzis Type
RL | 215 —| DED Transfer 3 0341042010 Full 3339
i% | 1838-C D ata Capture/Special nechon

222 __| Special Office Mail Counts Dal

2156

20E T — Unit Maintenance

0:00 __ | Maintain Unit Information
F7:-51 __| Maintain Carrier Route Assign
: I

CIEE __| Maintain Digpatch Information New Edit | Delete |
1| Type -
_L_ Cloze
|STH Current Uzer: SUPERVISOR | -
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POSTALSERVICE » 3999 Editing in DOIS

: pelivery Dperations Information System (DOIS)

Eile Application  Cptions  indow  Help

; I
3999 Data Capture / Summary ;|g|_:
Route Mumber: 15041 Data Capture Date:  |03/10/2010 j Street Analysis Type: | Full 3333 | |
3939 Data Capture | 2999 Drata Summary | 3999 Function .-“-‘-.nal_l,l$i$|
Drelivery Trel Actual | Bes | Res | Res | Res | Res | Bus | Bus | Bus | Bus | Bus |Detpo a
b ethod Block Mumber and Street Name Fat Enter Block Time |other | curb |ndcbu| cent |made | ather | curh [ndcbu| cent [made | fnpu _l
Othr 4601 - 46071 M PARE AWVE 0 24604 P 0:00:03 ] ] o 1z 1] 0 1] 0 ] 1] 1]
Othr 4601 - 4601 M PARE AWE ] J46:07 P 0:00:03 1] ] o 10 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWE 0 FAE10 P | 0:00:02 1] ] 1] 9 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE. AWE ] F46:12 P 0:00:03 1] 1] 1] 2 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE AWE ] F46:15 P 0:00:04 1] ] o 1M 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWVE 0 FAE19 P 0:00:03 ] ] o 10 1] 0 1] 0 ] 1] 1]
Othr 4601 - 4601 M PARE AWE ] 4622 P 0:00:02 1] ] o1z 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWE 0 4624 P 0:00:03 1] ] o 10 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE. AWE ] F46:27 PM | 0:00:03 1] 1] o 1 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE AWE ] J46:30 P 0:00:02 1] ] o 13 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWVE 0 F4E:32 P 0:00:02 ] ] ] 9 1] 0 1] 0 ] 1] 1]
Othr 4601 - 4601 M PARE AWE ] J46:34 P 0:00:47 1] ] o 1M 1] ] 1] ] 1] 1] 1]
RELAY TIME F47:21 P 0:05:41
3 TRAYEL FROM 35302 PM| F11:050 =
Tatals: -B:16:25 1] 1] 0 4&50 B 13 1] 0o 153 123 ]
Edit Pazaible Delivernes |nzert Delete Mileage Data
Haon-Delivery Point Code Fey
C - Collection Paint O - Dizmnount B - Relay P - Paik, Paint
I Presview dudit Trail Preview 33939 Save Cloze
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POSTALSERVICE » 3999 Editing in DOIS

t= Delivery Operations Information System (DOIS)

Eile Application  Cptions  indow  Help

. I
3999 Data Capture / Summary ;|g|_:
Route Mumber: 15041 Data Capture Date;  |03/10/2010 j Street Analysis Type: | Full 3333 | |
3939 Data Capture | 2999 Data Summary | 3999 Function .-“-‘-.nal_l,l$i$|
Drelivery Trel Actual | Bes | Res | Res | Res | Res | Bus | Bus | Bus | Bus | Bus |Detpo a
b ethod Block Mumber and Street Name Fat Enter Block Time |other | curb |ndcbu| cent |made | ather | curh [ndcbu| cent [made | fnpu _l
Othr 4601 - 4601 H PARE &WE 0 24604 P 0:00:03 ] ] o 1z 1] 0 1] ] ] 1] 1]
Othr 4601 - 4601 H PARE &WE ] 4607 P 0:00:03 1] ] o 10 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 H PaRE &WE 0 FAE10 P | 0:00:02 1] ] 1] 9 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 H PARE &WE ] F46:12 P 0:00:03 1] 1] 1] 2 1] ] 1] 1] 1] 1] 1]
Othr 4601 - 4601 H PaRE &WE ] F46:15 P 0:00:04 1] ] o 1M 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 H PARE &WE 0 FAE19 P 0:00:03 ] ] o 10 1] 0 1] ] ] 1] 1]
Othr 4601 - 4601 H PARE &WE ] J4E6:22 P 0:00:02 1] ] o1z 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 H PaRE &WE 0 4624 P 0:00:03 1] ] o 10 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 W PARE. &WE ] F4E:27 FM | 0:00:03 1] 1] o 1 1] ] 1] 1] 1] 1] 1]
Othr 4601 - 4601 H PaRE &WE ] J 4630 P 0:00:02 1] ] o 13 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 H PARE &WE 0 [ =eke N =1 ¥ AN e 2 0 ] ] 9 1] 0 1] ] ] 1] 1]
Othr 4601 - 4601 H PARE &WE ] J:46:34 P 1] ] o 1M 1] ] 1] ] 1] 1] 1]
REL&Y TIME F47:21 P 0:05:
3 TRAYEL FROM 3:53:02 P :05: =
Tatals:  -B:16:25 1] 0 4&50 B 13 1] o 153 123 1]
Edit Pazaible Delivernes |nzert Delete Mileage Data
Haon-Delivery Point Code Fey
|7 C - Collection Paint D - Dizmnount B - Relay P - Paik, Paint
I Presview dudit Trail Preview 33939 Save Cloze
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POSTALSERVICE » 3999 Editing in DOIS

elivery Operations Information System {DOIS)

Eile Application Opkions  Window  Help

|
o ] b
Foute Mumber, 15041 Data Capture Date:  |02/10/2010 j Street Analysiz Type: | Full 3333 | |
3999 Data Capture | 3399 Data Summary || 3399 Function Analysis |
— Time Breakdown Additional Detail Analysis
Deseription Time Total Pozsible Deliveries
Vehicle Load G600 Tatal Deliveries Made
% Deliveries ade [Total Deliveries Made/Total Poszible Deliveries)
Total Other Street Time lessz Break Time 1:25:44
Other Street Time Average per Delivery kade [zec) 3383
Relay Time 0:29:23
Other Street Time 1:25:44
Street Time
Total Alied Time
Total Delivery Time &14:54
Total Grozz Time -B: 3207
Lurnch Tirne 01542
Presiew Audit Trail | Preview 3339 | Save | LCloge
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System {DOIS)

File Application  ©prtions  Window  Help

ey I I
3999 Data Capture / Summary - |EI|£
. . [toszrizong = is Type: | Full 3999 |
Route Humber: 30007 Data Capture Diate: i | Street Analyziz Type: u
3399 Data Capture | 3999 Data Summary | 3393 Function Analysis |
— Time Breakdown Additional Detail Analyziz
Deseription Time T atal Pozzible Deliveries
tizitel Le=r CEICHI Total Deliveriez Made
[eieile U % Delivenies Made [Taotal Delivenes kMade/T otal Pozsible Deliveries)
Trawvel From (:07-00
afal Uther atreel Time Tezs Bréak Time IR AL
peliicialaad LEsgl Other Street Time Average per Delivery b ade [zec) .00
Relay Time (:02:00
Other Street Time 0:33:m
Maon Recuring (0:00:00
Street Time
Total &llied Time 1:16:M
Total Delivery Time 4. 20:59
Total Grozz Time 3700
Lunch Time :30:00
I Presiew Sudit Trail Preview 3399 Save LCloze
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POSTALSERVICE » 3999 Editing in DOIS

[T R EL WolT HIM <:07:00 po:01:00
" 01 - 999 FARMITEAD RD u} <05 :00 p0:03E:00 L) Ju)
" 06 - 998 FARMITEAD RD E <:11:00 po:04:00 v Ju)
" 1-99 THURKILL CT u} 4:15:00 p0:03E:00 3 Ju)
" [z -92 THUREKILL CT E <4:15:00 pO:05:00 L) Ju)
W 200 - 904 FARMS TEAD RD E 42300 po:0i o0 2 u]

STREET BREAK TIME 2400 po:10:00

[T R EL WolT HIM <2400 po:0z:00
" 00 - 202 BOSLEY RD E <3600 po:0z:00 1 Ju)
" [F0D - 792 BOSLEY RD E 3800 pO:0z:00 3 Ju)

T FResEL FROM 4:40:00 p0:07:00

WEHICLE UNLDOAD <700 po:0G 00

(R R MNE O FFICE <5200 po:00:00

Feturn Office - ShowwLine of Trawel
Total=s 5935 =2
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POSTALSERVICE » 3999 Editing in DOIS

: pelivery Operations Information System (DOIS)

File Application  Options  Window  Help

. I m
3999 Data Capture / Summary - |I:I|£|
. . 0EA9/2010 = i - |Full 3333 j
Route Humber: 01001 ['ata Caphure Diate: =]  StreetAnalysis Type: U
3933 Data Capture | 3993 Data Summary | 3393 Function .ﬂ.nal_l,lsisl
Deliven Trwl Actual | Rez | Res | Aes | Bes | Fes | Bus | Buz | Buz | Buz | Bus (Detpo o
kd ethod Bliogh [ urty svicl bt Hanme Fat Eiiier Bloe Time | other | curb |ndcbu| cent |made | other | cub |ndcbu| cent |made | Anpu _I
TRAVEL "WITHIM 202:04 PM| 00204
REL&Y TIME 20408 PM| 001:29
STREET EREAE TIME 20537 FM| 01000
Othr 500 - 538 GILMOURE DR E 21537 P 0:05:01 9 1] 0 0 a ] ] 1] 0 0 1]
Othr a01 - 599 GILMOURE DR ] 2038 P 0:04:08 E 1] 0 0 E 1] 1] 1] 0 ] 1]
RELAY TIME F2d46FPM| 00117
TRAVEL "WITHIM 2603 FM| 00248
RELAY TIME 2849 FM| 00019
Othr 401 - 493 GILMOURE DR ] 22308 PM| 0023 G 1] 0 0 E 1] 1] 1] 0 0 1]
Othr 400 - 402 GILMOURE DR E S 1] ] ] 1 1] 1] 1] ] ] 1]
7| Othr 404 - 498 GILMOURE DR E 1] ] ] G 1] 1] 1] ] 0 1]
RELAY TIME UT.
TRAVEL FROM Z3333PM| 0:11:51
WEHICLE UMLOAD 24524 PM| 00528 |
Totalz:  E:00:47 231 1] 0 0 35 1] 1] 1] 0 0 0
Edit Poszible Deliveres Irsert Delete Mileage Drata
Mon-Deliverny Point Code ey
|7 C - Collection Paint D - Dizmount B - Relay F - Park Paint
I Fresiew Sudit Trai Erewiew 3954 Save Cloze
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System {(DOIS)
File Application Options  wWindow  Help

ey I |
3999 Data Capture / Summary - |EI|E
R . . 02/05/2010 = i - |Full 3933 j
oute Mumber; 74033 Data Capture Date: =1  SteetAnalysis Type: u
3399 D ata Capture | 3999 Data Surnmary I 3993 Functian .-i‘-.nal_l,lsisl
Bus Det |:u:| A
| | VEHICLE LOAD R EEET ----------- -
™ Othr 200- 298 BROKEW ARROw CT |E : Abdl 0O 'I1 s ] ]
E ] 1] 1] 1 1] 1] 1] 1] 1] |
Othr 200 - 293 BFEEIKEN .-*-.FEFEEIW ET E EIEEI 00 Ak I:I;EIEI;EH ] 1] 1 1] 1 1] 1] 1] ] 1] 1]
Othr 201 - 299 EROKEN ARROW CT |0 3:50:01 AM| 0:00.02 ] 1] 1 1] 1 1] 1] 1] ] 1] 1]
Othr 200 - 2923 EROKEM ARROW CT |E 9.50:03 AM| 0:00:03 ] 1] 1 1] 1 1] 1] 1] ] 1] 1]
Othr 201 - 299 EROKEN ARROW CT |0 3.50:06 Ak 0:00:02 ] 1] 1 1] 1 1] 1] 1] ] 1] 1]
Othr 200 - 2323 EROKEM ARROW CT |E 9.50:028 Ak 0:00:05 ] 1] 1 1] 1 1] 1] 1] ] 1] 1]
Othr 201 - 299 EROKEN ARROW CT |0 95013 AM| 00226 ] 1] 1 1] 1 1] 1] 1] ] 1] 1]
Othr 228 - 227 COMANCHE PL 1] 95233 AM| 0:00:09 ] 1] 2 1] 2 1] 1] 1] ] 1] 1]
Othr 228 - 235 COMANCHE CT 3] 95248 Ak | 0:00:21 ] 1] 7 1] 7 1] 1] 1] ] 1] 1]
Othr 236 - 293 COMANCHE PL E 95319 AM) 0:07:46 0 1] 2 1] 2 1] 1] 1] 1] 1] o
Totalz: -20:34:44 ] 0 335 o 97 K] 1] 1] ] K] ]
Edit Pozzible Delivenes Inzert Delete Mileage Data
Maon-Deliven Point Code Key
|7 - Collection Point D - Digmount R - Relay P - Park Point
Presiew Audit Trail | Prewiew 3395 | Save | LCloze
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POSTALSERVICE » 3999 Editing in DOIS

i~ Delivery Operations Information System (DOIS)

File Application  Options  Window  Help

nsert an Allied Time or Sector Segment

Route Balysiz Type: | Full 3999 |

Allied Tirme Type / Sector Segment:

3393 | REL&Y TIME
Allied Time Sub-Type: TRAVEL TO
D TRAVEL FROM Hez | Bus | Bus | Bus | Bus | Bus Detpn;

YEHICLE LOAD

YEHICLE UMLOAD

OTHER STREET TIME
MOM-RECURRING STREET TIME
LUMNCH BREAF.

made | other | curh [ndcbu| cent |made| fnpu

ke .
Actual IEI'EIEI'EIEI =1 Delivery
Time Used: =1 pethod

— Sector Segment |rfarmation

Block Range Fre
Begin  End Dir  Street Mame

C
C
C
C
Iné — Piozzibleddade Deliveries
C
C
C
C
C

Lo o o e gy
o ) o § o
L R o s
L R o o o
L R o s
L R o o o
o ) o § o
Lo 8 e e e

=
=
=
=
=
=
=
=

Other Curb HOCEBL Centzd  Made

(o]
)
(]
(o]
(]
(o]
)
L]

Fezidential ID ID ID ID ID
] 1] 1] ] 1] ] 1] 1]
Buziness: IEI ID IEI II:I IEI 0 0 0 0 0 0 0 0
] 1] 1] ] 1] ] 1] 1]
Detached PO Bos or MPL: IEI i 0 1] i 1] i T ]l
x 1] 1] ] 1] 1]
Edit Help | Ok Cancel Inzert Delete Milzage Data
Mon-Delivery Foint Code Key
|7 C - Collection Paint [ - Dizmmount R - Relay P - Park Puaint
I Fresiew Sudit Trai Brewiew 3955 Save LCloze
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System {DOIS)
File Application Options  Window  Help

C
C
C
C
Iné — Fozzsibledade Melivenes =
C
C
C
C
C

.y I |
3999 abusa Gucac o [=]
nsert an Allied Time or Sector Segment
Route M W alysiz Tope: | Full 3999 |
Allied Time Type / Sectar Segment: OTHER STREET TIME
2939 |
Allied Time Sub-Type:
D TRAVEL WITHIM Fes | Buz | Buz | Buz | Buz | Buz |Detpo a
b . . ACCOUMTABLE DELMWERY made | other | curb [ndcbuf cent |made| Anpu ™
Atial 0 =l
S - [ R W ~
: STREET BEREAK. TIME
= Sector Seament [nfarmation COLLECTIOM TIME : EI EI EI i i i
Block Range Fre DEADHEAD TIME : 0 i i 0 i i
Begn  End Cir Steet Mamdl |PERSOMAL MEEDS
CUSTOMER CONTALCT ! o @ 0 o0 0 0
I 1] 1] 1] ] 1] 1]
I 1] 1] 1] ] 1] 1]

1 |y e Y o o

Other Curb MOCEL Centzd Made

=
=S
=
=
=
=S
=
=

Reszsidential: ID ID ID ID ID
1] 1] 1] ] 1] 1]
Buzineszs: ID ID ID ID ID 1] 1] 1] 1] 1] 1]
1] 1] 1] 1] 1] 1]
Detached PO Box or MPLL: Il:I 1] 1] 1] 1 ] [l
2 1] 1] ] 1] ]
Edit Help | 0K Cancel Delete Mileage [1ata
Man-Deliven Point Code key
|7 C - Collection Pairt O - DizrnaLint F - Belay F - Park Paoint
Frewiew Sudit Tral Brewiew 3999 Save LCloze
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System (DOIS)
File Application  Options  Window  Help

nsert an Allied Time or Sector Segment

et Analysis Type: | Full 3333 j

Allied Time Type ¢ Sector Segment: IHDN-HEEUHHING STREET TIME

Allied Time Sub-Type:

L Actual ID'DD'DD = Delivery
Time Uged: I = Wethod:
= = Secton Seament [nfarrmatiat

B Block Range Fre
- Begn  End Dir  Street Mangg

L = Possible/iade Deliveres
= ther Curb HMDCBU Centzd  Made

BACKTRACKING
AMIMAL INTERFEREMCE
WaAITING FOR RELAYS

WAITING FOR TRANSPORTATION
WaITING OTHER
TEMPORARY DETAIL
MAMAGEMENT TIME
ACCIDENT

Rez | Res | Buz | Bus | Buz | Buz | Bus |Detpo
cent [made | ather | curb |ndcbu| cent |made| Anpu |

|| Eesecn E [0 |0 |0 |0 bl ! ! [ [ | [ |
B Buzineszz: ID ID II:I ID ID
i o o 0 0 0
[ | Detached PO Box ar NPU: E ) R
1] 1] 1] ] ]
Help | Ok Cancel Lelete Mileage Data
Man-Deliverny Point Code ey
|7 L - Collection Paint D - Digrmont R - Relayp F - Paik Paint
I Preview dudit T rail Presview 3333 Save Cloze
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POSTALSERVICE » 3999 Editing in DOIS

: pelivery Dperations Information System (DOIS)

Eile Application  Cptions  indow  Help

; I
3999 Data Capture / Summary ;|g|_:
Route Mumber: 15041 Data Capture Date:  |03/10/2010 j Street Analysis Type: | Full 3333 | |
3939 Data Capture | 2999 Drata Summary | 3999 Function .-“-‘-.nal_l,l$i$|
Drelivery Trel Actual | Bes | Res | Res | Res | Res | Bus | Bus | Bus | Bus | Bus |Detpo a
b ethod Block Mumber and Street Name Fat Enter Block Time |other | curb |ndcbu| cent |made | ather | curh [ndcbu| cent [made | fnpu _l
Othr 4601 - 46071 M PARE AWVE 0 24604 P 0:00:03 ] ] o 1z 1] 0 1] 0 ] 1] 1]
Othr 4601 - 4601 M PARE AWE ] J46:07 P 0:00:03 1] ] o 10 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWE 0 FAE10 P | 0:00:02 1] ] 1] 9 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE. AWE ] F46:12 P 0:00:03 1] 1] 1] 2 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE AWE ] F46:15 P 0:00:04 1] ] o 1M 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWVE 0 FAE19 P 0:00:03 ] ] o 10 1] 0 1] 0 ] 1] 1]
Othr 4601 - 4601 M PARE AWE ] 4622 P 0:00:02 1] ] o1z 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWE 0 4624 P 0:00:03 1] ] o 10 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE. AWE ] F46:27 PM | 0:00:03 1] 1] o 1 1] ] 1] ] 1] 1] 1]
Othr 4601 - 4601 M PARE AWE ] J46:30 P 0:00:02 1] ] o 13 1] ] 1] ] 1] 1] 1]
Othr 4601 - 46071 M PARE AWVE 0 F4E:32 P 0:00:02 ] ] ] 9 1] 0 1] 0 ] 1] 1]
Othr 4601 - 4601 M PARE AWE ] J46:34 P 0:00:47 1] ] o 1M 1] ] 1] ] 1] 1] 1]
RELAY TIME F47:21 P 0:05:41
3 TRAYEL FROM 35302 PM| F11:050 =
Tatals: -B:16:25 1] 1] 0 4&50 B 13 1] 0o 153 123 ]
Edit Pazaible Delivernes |nzert Delete Mileage Data
Haon-Delivery Point Code Fey
C - Collection Paint O - Dizmnount B - Relay P - Paik, Paint
I Presview dudit Trail Preview 33939 Save Cloze
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System {DOIS)
File &pplication Options  Window  Help

Workload Status

Supervisor Workbench

3999 Data Transfer | | r"j Uit b zint
— Records on Mainframe Records on 'Workstation
Route Mumber |Data Capture Date |Steet Analyzis Type ‘ ’7 |F|u:|ute Murnber |Data Capture Diate [Street Analyziz Type | ‘
» 16007 N4 /71 Haaclc.o02aaa eport
Paloos
16007
16001 - ‘rou are about to transfer a new 3999 to the mainframe. The selected date iz )] fﬂ‘l rl 980
16007 \\I_) and muzt not already exizt on the mainframe for thiz route number. 1z the
16002 above data capture date cormrect?
16002
16002 Mo |
16002
16002 07 S0 003 TR 3999
16002 04272010 Full 3333 _
16003 04/21,/1998 | Full 3333 EpEChion
16003 03/09/2006| Day aof [nzpection 1
16003 05,/30,/2007 | Full 3935
16003 051 2,/2008 | Full 2333
16003 (E/05,/2003 | Full 2933
16003 05/10,/2010| Full 3935 - il
Tranzfen to Warkstation Select All Previous 3999 Tranzfer to M ainframe s
Cloze
el oL LT HLL Lurrent Uzer. oUFERYVISUR
16006 | 208N ALL Current Unit. FOREST GROYE, 97116

__| Change Delivery Unit
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System (DOIS)
File &pplication Opkions  Window  Help

i'= 3999 Data Transfer - 0] x| nd Urit Maint
— Recordz on Mainframe — Records on ' orkstation
Route Mumber |Data Capture Date |Street Analpziz Type  « Route Mumber |Data Capture Date | Street Analyziz Tope
3 16001 04/21/1938 | Full 3359 16007 07.401/1980( Full 33595 eport
16001 03/09/2008 | D ay of Ingpection 04/271/1998 | Full 3599
16001 06/15/2007 | Full 3399
16001 0507 /2005 | Full 3359
16001 05,/07/2000| Full 3399
16002 04/21/1938 | Full 3399
16002 030642006 D ay of [nepection
16002 06/27,/2007 | Full 3399
16002 05/08/2005 | Full 3359
16002 103042005 | Full 3359
16002 04,/27/2000| Full 3399 _
16003 04/21/1938 | Full 3359 EpEction
16003 03/09/2006( D ay of [nepection [
16003 05,/30/2007 | Full 3399
L s
16003 06/05/2009 | Full 3399
16003 05,/10/2010| Full 3399 o il
. | o ko the 3999 Daka Capture Summary to correct the date!
Transfer to warkatatic nork
Ok, B
ot =R L SLL Lurrent Uzer: SUFERYVIDUR
16006 | 808N ALL Curent Unit. FOREST GROVE, 97116
__| Change Delivery Unit
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POSTALSERVICE » 3999 Editing in DOIS

Delivery Operations Information System (DOIS)
File Application Options  Window  Help

. I |
3999 Data Capture / Summary ;|g|5
Route Mumber: 1007 Data Capture Date: 0140 /1380 :|I Street Analysis Type: | Full 3333 j
3999 Data Capture | 3399 Data Summary | 3333 Function Analysis |
Deliverny Trvl Actual | Rez | ez | Res | ez | Bes | Buz | Buz | Bus | Bus | Bus [Detpo
b ethod Bl [onrls=y it 81e, e P at = B35k Time | other | curb |ndcbu| cent [made | ather | curb [ndcbu| cent |made| Anpu =
p | Othr 1607 - 1699 CEDAR ST 0 (120633 PM| 0:00:03 2 1] 1] 1] 2 1] 1] 1] 1] 1] Ik
Othr 1629 - 1629 CEDAR 5T 0 [1206:41 PH| 0:00:02 3 1] 1] 1] 3 1] 1] 1] 1] 1] 1]
Othr 1607 - 1699 CEDAR 5T 0O (120643 P 00000 2 1] 1] 1] 2 1] 1] 1] ] 1] 1]
Othr 1600 - 1698 CEDAR ST E 12:06:44 PM| 0:00:09) 11 1] 1] o 1 1] 1] 1] 1] 1] 1]
Othr 1607 - 1699 BIRCH 5T 0 [1206:53 Pk 0:00:22 7 1] 1] 1] 7 1] 1] 1] 1] 1] 1]
Othr 1644 - 1644 BIRCH 5T E 120715 PM| 00012 4 1] 1] 1] 4 1] 1] 1] ] 1] 1]
Curbh  [1B00- 1698 BIRCH 5T E 120733 PM| 00023 a 1] 1] 1] a 1] 1] 1] 1] 1] 1]
PRL 21070 - 2199 16TH AYE 0 (120756 PH| 0:00:24 4 1] 1] 1] 4 1] 1] 1] 1] 1] 1]
PEL 2100 - 2192 16TH AVE E 120820 P 00007 ] 1] 1] 1] 5 1] 1] 1] ] 1] 1]
Dizrn {1500 - 1598 BIRCH 5T E 120827 PM| 00019 3 1] 1] 1] 3 1] 1] 1] 1] 1] 1]
Disrn (2200 - 2298 15TH AYVE E 12:08:46 P 0:00:01 2 1] 1] 1] 2 1] 1] 1] 1] 1] 1]
Digrn (22070 - 2299 15TH AVE O [1203:47 P 00000 1 1] 1] 1] 1 1] 1] 1] ] 1] 1]
Dizrn (1501 - 1593 BIRCH 5T 0 [1208:48 P 0:00:01 2 1] 1] 1] 2 1] 1] 1] 1] 1] 1]
Disrn [2200 - 2298 16TH AYE E 120349 PM| 00002 B 1] 1] 1] G 1] 1] 1] 1] 1] 1]
Digrn  [2207 - 2299 16TH AWE 0 (120251 P 0.00.02 E 1] 1] 1] E 1] 1] 1] 1] 1] nx
Totalz:  0:04:33 109 1] B o 112 1] 1] 1] ] 1] ]
Edit Pozzitle Deliveres Irnzert Delets Mileage Data
Man-Deliven Point Code key
|7 C - Collection Pairt [ - DizmnaLint F - Belay F - Park Paoint

Prewiew Audit Trai Preview 33933
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e e 3999 Data Report

Manager's Link

Midnight Scans by Week FY10
Updated on 7 Sep 2010.

3999z by Weelk FY10
Updated on 7 Sep 2010.

3999 Data Reports

Every active route's data from the latest full or
DOl 3999, grouped by area. For better response,
please download the file for your area before
opening.

Data as of ¥ Sep 2010

Mortheast
Eastern
Western
Pacific
Southwest
Southeast
Great Lakes
Capital Metro
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Dly
Ruuteu Code

001 04
ooz a1
" o0z 0z
" o4 04
©oos 04
Co0g a3
"o 04
018 04
oz 04
" 03 a1
033 04
03 04
" 039 04
040 04
41 04
043 0z
" D45 04
046 04
047 04
" 048 04
| 053 04
054 0z
" oss 04

Q

]

Last
Adj
Date
a/7/2010
8/7/2010
8/7/2010
a/7/2010
a/7/2010
8/7/2010
22742010
2/27/2010
2/27/2010
2/27,/2010
2/27,/2010
2/27,/2010
22742010
2/27/2010
2/27/2010
2/27,/2010
2/27,/2010
22742010
2/27/2010
2/27/2010
2/27,/2010
8/7/2010
2/27,/2010

Date
of Last
3999

5/25,/2010
5/ 26/2010
5/25/2010
6,/16,/2010
5/27 /2010
5/26,/2010
10/20/2009
10/5/2009
10/30/2009
5/13/2010
3/18,/2010
11/13/2009
11/2/2009
10/31 /2009
5/26,/2010
a/5/2010
10/28/2009
4/10/2010
2/4/2010
4/13/2010
1042142009
5/3/2010
5/5/2010

Date
of

Pivot Plan

2/22/2010
2/22/2010
2/22/2010
7/1/2010
2/27 /2010
2/27 /2010
7/5/2010
7/5/2010
7/5/2010
7/5/2010
7/3/2010
7/3/2010
7/5/2010
7/5/2010
7/5/2010
7/3/2010
7/3/2010
6/11/2010
7/5/2010
7/5/2010
7/5/2010
9/2/2010
7/3/2010

39499

Older

Than
Last Adj.

e e e o e e e e e e i e

Pivot Plan 3999 Sync Report Information

3999

Older

Than
One Year

=

T2 e EEE 2 EE

Missing
3999
M

T2 e EEE 2 EE

3999

Newer

Than
Pivot Plan

-

T2 a2 EEEEEE L2 1=

Base
Street

Time
[H.HH])

2,92
£.05
5.42
3.95
2.83
2,33
£.28
£.33
6.32
32.76
6.20
B.00
£.17
5.09
£.14
6.04
6,038
5.09
5.00
6.23
3.80
2,78
6,33

Gross
3999

Time
[H.-HH]

2,93
6.07
6.22
6.13
6.99
2.89
5.64
7.63
5.88
6.04
6,08
2,88
£.19
6.07
6.70
2,14
6,19
5.74
5.83
S5.43
2.89
6,33
6,19

MNek

3999
Time
{H.HH}

2,86
5.032
5.92
£.13
6.25
2.89
5.63
5.80
5.88
2.78
6.03
2,83
£.13
6.07
5.34
2,14
6,038
5.74
.85
5.45
2.87
6.21
6,19

3999 Summary Analysis

Sector
Segment
Time
{H.HH}

3.81
4.85
4.51
4.36
4.03
2,12
3.85
371
4.08
4.36
3.82
4,41
4.45
4.35
4.30
4.02
4,30
3.69
4.60
3.40
3.95
4.44
4,95

Total

Allied

Time
{H.HH}

2,12
1.22
1.71
1.57
2.96
0,77
1.79
3.94
1.79
1.67
2.26
1,48
1.74
1.52
2.20
1,12
1,89
2.05
1.25
2.08
191
1.90
1.21

-
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] X ¥ z A AR, AC AD AE = 4G &H Al ]
D R = T L ¥ W X y 7 B 4B AC 5D

Lunch
Time
Routel] (H.HH)

)| 0,50
o0z 0.51
003 0.23
004 0.4a6
005 0.49
006 0.0d
011 0.50
01a 0.21
0Z5 0.49
031 0.00
033 0.0d
036 0,50
039 0.48
040 0.50
041 0.50
043 0.0d
045 0,43
044 0.50
047 0.42
043 0.50
053 0.50
054 0,46
055 0.51

Relay
Count

Total

Relay

Time
{H.HH}

0,38
0.04
0.09
0.0&
0.18
0.03
0.40
0.16
0.18
0.07
0,32
0,20
0.24
0.24
0.35
0.02
0.03
0.20
0.07
0.30
0.31
0,18
0.0g

Avqg.
Minuktes
Per
Relay
{M.HH)

0.78
1.15
1.40
1.21
1.83
0.92
1.60
1.9
1.55
1.02
1.08
0.35
1.80
0.29
1.24
1.24
0.35
0.2
4.07
1.24
1.57
1.37
0.95

Function Analysis

Travel
To
Time
{H.HH}

0.05
0.09
0.02
0.14
0.18
0.09
0.27
0.17
0.16
0.03
0,22
0,17
0.17
0.22
0.22
0,14
021
012
0.19
011
0.23
011
0.07

Travel
From
Time

{H.HH}

0.21
0.10
0.10
0.15
0.20
012
0.22
0.17
0.16
0.13
0.20
0.14
0.23
0.21
0.19
0.37
0.17
0.20
0.23
0.21
0.20
0.22
0.15

¥ehicle
Load

Time
[H.HH]

0,23
0.22
0.32
0.23
0.30
0,18
012
0.21
0.14
0.33
0,17
0,23
0.17
0.16
0.27
0,13
0,15
0.17
0.19
0.21
0.16
0,18
0,19

¥ehicle
Unload

Time
[H.-HH]

0.0
0.24
0.32
0.13
0.19
0.04
0.09
0.26
0.158
0.11
0.10
0.10
0.15
0.12
0.04
0.00
0.15
0.09
0.02
0.12
0.03
0.038
0.17

1+l

Other
Street
Time
{H.HH}

1,09
0.41
0.44
0.36
111
0,32
0.65
1.01
0.94
071
1.09
0.41
0.67
0.51
0.71
0.47
0.94
1.14
0.52
0.86
0.68
1.00
0.54

MNon-
recurring
Street
Time
{H.HH}

0.0
0.11
0.20
0.20
0.81
0.00
0.04
1.95
0.04
0.31
0.16
011
0.10
0.0=
0.42
0.00
0.23
0.032
0.00
0.07
0.24
0.13
0.00

Travel
YWithin
Time
{H.HH}
0.65
Q.00
0.13
0.05
0.66
0.07
0.09
0.40
0.58
0.08
0.54
017
0.24
0.07
Q.38
0.05
027
0.5z
0.23
0.45
0.15
0.63
0,15

Acct.
Time
{H.HH}

0.03
0.07
0.04
0.02
0.01
0.02
0.0&
0.07
0.0
0.10
0.03
0.03
0.05
0.00
0.01
0.05
0.26
0.00
0.00
0.0
0.04
0.05
0.00

Parcel
Time
{H.HH}

0.06
0.00
0.00
012
0.14
0.00
011
011
0.00
0.13
0.03
0.05
0.07
0.0&
0.02
0.02
0.04
0.15
0.0z
0.01
0.05
0.02
0,15



] AH Al Al | Bk AL Al AN AO AP A AR AS AT 3
]
] BB A aD 1 BAE AF AiG AH Al Al 14 AL Al AN
Total Allied Time
Other Street Time Mon-Recurt
Travel Street Personal Customer Gas Animal Wait Wait
Within Acct. Parcel Break Collection Deadhead MNeeds Contact ¥ehicle Backtrack Inter. Relay Trans.
Time Time Time Time Time Time Time Time Time Time Time Time Time
Ruuteu {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH} {H.HH}
)| 0.65 0.03 0,06 017 0.04 0.05 0.ad 001 0.02 .00 0.ad .00 0.ad
o0z 0.00 0.07 0.00 0.1z 0.00 Q.00 0.22 Q.00 0.00 Q.00 0.00 Q.00 0.00
003 0.13 0.04 0.00 0.17 0.00 Q.00 0.10 Q.00 0.00 Q.00 0.00 Q.00 0.00
004 0.05 0.0z 0.1z 0.17 .03 Q.00 0.07 Q.00 0.05 0.07 0.00 Q.00 0.00
005 0.66 0.01 0.14 0.17 0.0z Q.00 0.11 Q.00 0.00 0.06 0.00 Q.00 0.00
006 0.07 0.0z 0.0d 0.17 0.0d 0.00 0.0a 0.00 0.0d 0.00 0.0d 0.00 0.0d
011 0.09 0.06 0.11 0.17 0.00 Q.00 0.21 Q.00 0.00 Q.00 0.00 Q.00 0.00
01a 0.40 0.07 0.11 0.17 0.17 Q.00 0.10 Q.00 0.00 Q.00 0.00 Q.00 0.00
0Z5 0.58 0.05 0.00 0.15 0.1a Q.00 0.00 Q.00 0.00 Q.00 0.00 Q.00 0.00
031 .03 0.10 0.13 0.17 0.00 Q.00 0.23 Q.00 0.00 Q.00 0.00 Q.00 0.00
033 0.54 0.03 0.03 0.17 0.0d 0.10 0.09 0.06 0.0a 0.00 0.0d 0.00 0.0d
036 0,17 0.03 0.05 0,16 0.ad .00 0.ad .00 0.ad .00 0.ad .00 0.ad
039 0.24 0.05 0.07 0.17 0.07 Q.00 .03 Q.00 0.00 Q.00 0.00 Q.00 0.00
040 0.07 Q.00 0.0& 0.17 0.0z Q.00 0.19 Q.00 0.00 Q.00 0.00 Q.00 0.00
041 .38 0.01 0.0z 0.17 0.00 Q.00 0.1z Q.00 0.00 Q.00 0.00 Q.00 0.00
043 0.05 0.05 0.0z 0.17 0.0d 0.00 0.17 0.00 0.0d 0.00 0.0d 0.00 0.0d
045 0.27 0.26 0.04 0,16 0.05 .00 0.04 .04 0.02 .00 0.ad .00 0.ad
044 0.52 Q.00 0.15 0.17 0.00 0.15 0.14 0.01 0.00 0.01 0.00 Q.00 0.00
047 0.23 Q.00 0.03 0.10 0.00 Q.00 0.1a Q.00 0.00 Q.00 0.00 Q.00 0.00
043 0.45 0.05 0.01 0.17 0.00 0.0a .03 0.01 0.00 0.01 0.00 0.0z 0.00
053 0.15 0.0 0.05 0.17 0.00 Q.00 0.27 Q.00 0.00 Q.00 0.00 Q.00 0.00
054 0.63 0.06 0.0z 0.17 0.0d 0.00 0.03 0.00 0.04 0.00 0.0d 0.00 0.0d
055 0,15 .00 0,15 0,16 0.ad .00 0.02 .00 0.ad .00 0.ad .00 0.ad

1+l




] A0 AF A0 AR, A5 AT Al A Ay AX A a7 Ba |
D a1 &l Ak AL A &M &0 &P &0 AR a5 aT Al
Mon-Recurring Street Time Detail Deliveries

Customer
Contact
Time

Routel] (H.HH)

001
o0z
003
004
00s
006
011
015
025
031
033
036
039
040
041
043
045
046
047
045
053
054
055

0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.05
0.00
0.00
0.00
0.00
0.00
0.04
0.01
0.00
0.01
0.00
0.00
0.00

Gas

¥ehicle
Time
{H.HH}

0.0g
0.00
0.00
0.05
0.00
0.00
0.00
0.00
0.00
0.00
0.06
0.00
0.00
0.00
0.00
0.00
0.03
0.00
0.00
0.00
0.00
0.04
0.00

Backtrack
Time
{H.HH}

0.00
0.00
0.00
0.07
0.05
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.00
0.01
0.00
0.00
0.00

Animal
Inker.
Time

{H.HH}

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Wait

Relay
Time
{H.HH}

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.02
0.00
0.00
0.00

Waik Waik Temp.
Trans. Other Detail
Time Time Time
(H.HH) (H.HH) (H.HH)
.00 0.02 .00
0.00 0.03 0.00
.00 0,20 .00
0.00 0.00 0.00
.00 0,74 .00
Q.00 0.00 Q.00
0.00 0.01 0.00
Q.00 1.85 Q.00
0.00 0.0d 0.00
Q.00 0.25 Q.00
0.00 0.0d 0.00
Q.00 0.0& Q.00
0.00 0.0a 0.00
.00 0.00 .00
0.00 0.36 0.00
.00 0.00 .00
0.00 0.11 0.0a
.00 0.00 .00
0.00 0.00 0.00
.00 0.ad .00
0.00 0.0z 0.00
.00 0,13 .00
0.00 0.00 0.00

|4l

Mgmit.
Time
{H.HH}

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.02
0.00
0.00
0.00
0.00
0.00

Accident
Time
{H.HH}

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Misc.

Other

Time

{H.HH}

0.00
0.08
0.00
0.22
0.00
0.00
0.03
0.10
0.04
0.05
0.16
0.05
0.04
0.038
0.05
0.00
0.04
0.00
0.00
0.04
0.22
0.00
0.00

Deliveries
Made

227
473
130
607
322
246
319
297
252
497
368
419
398
451
441
386
341
456
363
390
494
420
297

Possible
Deliveries

735
236
272
629
357
264
257
377
602
618
228
468
434
470
245
261
449
217
395
438
224
435
360

lﬂ
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